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Give. Volunteer. Act.

Centraide Québec et Chaudière-Appalaches 

United Way Alberta Capital Region 

United Way Calgary and Area 

United Way Lower Mainland

United Way Newfoundland & Labrador 

United Way Perth-Huron

United Way Thompson Nicola Cariboo

United Way York Region

United Way Winnipeg

Thanks To The following UniTed ways CenTraides for 
Their ConTribUTions To This year’s annUal reporT:
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intRoduCtion

Building the pillars that
hold up our communities 

Every day, staff and volunteers at over 100 United 
Ways Centraides are hard at work to build up 

communities all across the country. Together, we 
are working to realize our mission to improve lives 
and build community by engaging individuals and 
mobilizing collective action.

Since 1917, when the United Way Centraide 
Movement began in Canada, we have brought together 
diverse and caring people in our communities. Our 
long history in Canada reflects our commitment to 
make a lasting difference in our communities. Since 
its inception in 1939, our national office has worked 
with United Ways Centraides across the country and 
even internationally to provide leadership to create 
opportunities for a better life for everyone. 

Together with our supporters, we are building the 
pillars that hold up our communities. These pillars 
are focused on three areas:

fRom poveRty to possibility
• Moving people out of poverty
• Meeting basic human needs
 (ex: food, shelter and jobs)

HeAltHy people,
stRong Communities

• Improving access to social and
 health-related support services

• Supporting resident and community engagement
• Supporting community integration
 and settlement

All tHAt kids CAn be
• Improving access to early childhood learning
 and development programs

• Helping kids do well at school and complete
 high school

• Making the healthy transition into adulthood
 and post-secondary education  

We’re pleased to share this year’s annual report and 
highlight the progress we’re making in these areas. We 
have established a strong foundation that will serve us 
well as we continue to bring people together to make 
a lasting difference in our communities. 

Change starts here as we work together. 
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CHAiR’s message
Strengthening our 
national voice and work 
within communities 

It is a pleasure to report on the achievements 
of United Way Centraide Canada in 2011. 

Our national United Way Centraide Canada Board 
of Directors knows how important our work is, 
particularly as the role of the non-profit sector increases 
in the years ahead as individuals and communities 
adjust to major financial and social changes. We are 
the national voice advocating for social investment 
to improve the lives of everyone in our communities, 
and will continue to use United Way Centraide’s 
reputation and knowledge of community to bring 
about change. 

In 2011 we made significant progress on a number 
of initiatives that will help us strengthen our national 
voice and our work within communities. I am pleased 
to report on these initiatives.

1. Coming togetHeR on bRAnd 
In 2011, we launched our new brand.  I am very 
proud of this accomplishment. Our brand supports 
our priorities and our mission and values, and will 
shape our work nationally on public policy. It will 
strengthen our relations with national corporations 

and stakeholders and it will help us better profile our 
work and allow us to speak with a unified voice.

United Ways Centraides have rallied around the new 
brand in an impressive way. Already 80 United Ways 
Centraides have adopted elements of the new brand, 
and our survey has indicated that more members will 
be adopting it as we move forward. We are thankful 
for the support we have received in advancing and 
bringing to life this important initiative.

2. meAsuRing ouR impACt 
More and more, donors and the public want deeper 
and more meaningful engagement with the charities 
they support. The emphasis is on impact – donors want 
to see the measurable results of their contributions. 
To that end, we have begun improving our ability 
to measure our impact in communities, and we will 
continue this work in 2012. In particular, these efforts 
will support the work we are doing in our focus areas: 
From poverty to possibility; Healthy people, strong 
communities; and All that kids can be. 

In addition to this work developing indicators 
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CHAiR’s message
for the introduction of the Stretch Tax Credit for 
Charitable Giving. We co-hosted the National 
Summit for the Charitable and Nonprofit Sector, 
which started an important conversation about how 
we can better describe our work to the public and 
government.  

5. WoRking WitH united WAy
WoRldWide 

In 2011, after the most extensive consultation with our 
Movement in recent years, we signed a Memorandum 
of Understanding with United Way Worldwide. 
The Memorandum of Understanding outlines our 
evolving relationship and demonstrates our co-
operation and shared interest in improving lives and 
strengthening communities. This relationship with 
United Way Worldwide connects us to a network 
of United Ways in over 35 countries in Africa, Asia, 
North America, South America, Europe and the 
Middle East. 

This relationship has only advanced with the support 
of, and input from, United Ways and Centraides 
from across the Movement.  I am grateful for the 
meaningful engagement that lead to this result. I also 
want to recognize the work our national Board of 
Directors and our national staff have done on this file, 
as they were instrumental in achieving the result. 

Finally, it was with some regret that I announced last 
fall that Al Hatton was stepping down as President 

and CEO, after ten years. Al has made tremendous 
and lasting contributions to United Way Centraide 
throughout that time, and his expertise and passion 
will be really missed. I will miss his counsel, and 
the benefit of his experience. We are grateful for the 
exceptional leadership he has demonstrated in this 
role, and wish him all the best in his retirement. 

Early in 2012, we announced Jacline Abray Nyman 
as the new President and CEO, effective April 10, 
2012. We are looking forward to the years ahead with 
Jacline’s leadership.

This is a time of change for us, and I am confident that 
the significant progress we’ve been making in building 
up the community will continue, with the generous 
contributions of our supporters and the dedication of 
our staff and volunteers across the country.

peteR doig 
Chairman of the Board
United Way Centraide Canada

to measure our overall impact, we are providing 
ongoing support to local United Ways Centraides 

through coaching and facilitation.
 
3. impRoving ouR ResouRCe

development 
We were encouraged that, even though economic news 
in 2011 remained uncertain, personal and corporate 
charitable giving in Canada remained constant. We 
know, however, that we need to innovate and to 
broaden our fundraising approach into new market 
segments. 

As we review our current resource development 
business model, we will consider how to improve our 
relationships with our corporate partners, and how to 
better engage them in our work. In 2011, our Resource 
Development Leaders’ Network continued their work 
to develop a strategy to address the changing market, 
and they will continue to provide leadership in this 
area over the coming year. 

4. beComing A voiCe on
publiC poliCy 

As a Movement, we need to strengthen our role 
as a national social advocate. By working with 
the Governor General, the Social Sciences and 
Humanities Research Council, 211 and others, we’ve 
done just that. We worked closely with Imagine 
Canada in 2011 on a number of public policy issues, 
and supported their efforts to lobby the government 

Chair’s message continued...



u
ni

te
d

 W
ay

 C
en

tr
ai

d
e 

C
an

ad
a 

  |
   

20
11

 A
nn

ua
l R

ep
o

rt

7

pResident & Ceo’s message
Working together 
better to build up the 
community 

In 2011, there were many reasons Canadians were 
proud to be part of this country. We were seen by 

many as a model for weathering the 2008 economic 
downturn and the political instability around the 
world. Our relative low levels of unemployment, 
strong banking system, and our own political stability 
made Canada stand out. 

Yet while we do have many reasons to be proud 
as Canadians, parts of Canadian society have 
unfortunately been adversely affected by economic 
and social pressures. 

In particular, income inequality continues to be a 
concern in Canada. Over the past twenty years, the 
wealthiest Canadians have increased their share of the 
total national income, while poor and middle-income 
individuals have lost ground. This increase in income 
inequality has been more rapid here than in the U.S. 
and other countries. 

In communities across the country, United Ways 
Centraides have seen the effects of this trend, and 
have rallied to bring people together to make a 

lasting difference in our communities. Throughout 
these turbulent times, we have been working hard to 
improve lives and build community. 

Tackling social issues is not easy, and in 2011 we 
worked together more closely than ever before to 
truly make an impact in our communities. 

Our national conference last April was just one 
example of this, when 400 United Way Centraide 
staff and volunteers came together to be inspired and 
challenged by speakers such as Governor General 
David Johnston, Chief Shawn A-in-chut Atleo, and 
former British Columbia premier Michael Harcourt. 
It was a truly remarkable week of learning from one 
another while discussing new ways of solving the 
problems faced by our communities.  

Indeed, this conference was the catalyst for many 
of the major initiatives undertaken at the national 
office. The Governor General became the patron 
of our organization and congratulated us on our 
2011 campaign efforts. Chief Atleo’s presence at 
the conference reaffirmed our commitment to 
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president & Ceo’s message continued...

support aboriginals, and we are now working as 
a partner with Aboriginal Affairs and Northern 

Development Canada to map the needs of aboriginals 
across Canada. 

Further, we are working with the Social Sciences and 
Humanities Research Council of Canada, as well 
as post-secondary institutions on the Community-
Campus Collaboration Initiative, to help communities 
tap into the resources and expertise of universities as 
they address the challenges they are facing. 

Another initiative that saw incredible growth in 2011 
was 211. This three digit phone number linking 
people to community services celebrated its tenth 
anniversary in Canada, and what an anniversary it 
was. The Government of Nova Scotia announced it 
will be bringing 211 to its province; 211 in Ontario 
was finally made available across the entire province; 
and 211 in Alberta moved ever closer towards 
province-wide coverage. These are incredible strides, 
and we continue to work to make 211 available to all 
Canadians. 

I am excited about these partnerships and initiatives, 
as they will enable us to deepen our impact in 
communities and better understand the issues they 

face. We have benefited from our longstanding 
partnership with the labour movement, and I 
know we will find these other partnerships similarly 
meaningful. 

Another example of increasing collaboration among 
local United Ways Centraides is the use of our 
newly launched Members’ Portal. The Portal has 
helped United Ways Centraides communicate more 
effectively and share learnings with one another. We 
have been pleased with the uptake, as at the end of 
2011, we had 100 United Ways Centraides on the 
Portal, totalling nearly 700 staff and volunteers from 
coast to coast. 

Additionally, our new brand has helped us speak 
with a united voice about the work we are doing in 
our three focus areas: From poverty to possibility; 
Healthy people, strong communities; and All that 
kids can be. As we work in each of these three areas, 
we are forming the three pillars upon which strong 
communities are built. Together, we’re digging down 
to the root causes of social problems to break down 
the barriers Canadians face in their lives. 

In 2012, after ten years in my role as President and 
CEO, I will retire. I would like to take this opportunity 

to thank our staff and volunteers across Canada who 
I have had the pleasure and the privilege of working 
with during this time. The strides we have made in 
building communities during this period have been 
significant, and I am extremely proud and grateful to 
have been a part of it.

I would like to invite you and all Canadians to join 
us to make a lasting difference in the lives of those 
around us. Change starts here, with us.
 

Al HAtton
President & CEO
United Way Centraide Canada

pResident & Ceo’s message
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Beams and pillars provide the support for 
buildings. United Way Centraide provides 

the support for community. 

Together with our supporters, we are 
building up communities across the country 
and creating opportunities for a better life for 
everyone.

We do this in three areas:

From poVerty to poSSiBility

HeAltHy people,
StronG communitieS

All tHAt kidS cAn Be

Here are a few ways how... 

Building up the community
ouR stories
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Leah Roncesvalles was a math and statistics major 
at McMaster University, from a good home 

with a loving family where there was no history of 
mental illness. So when she suffered a severe manic 
episode, it came without warning and changed her 
life drastically. “I had never experienced anything like 
it before and it affected everything: my grades, my 
relationships and my job,” says Leah. “I eventually fell 
into a depression.”

Leah’s experience is too common, as 20% of all 
Canadians will personally experience a mental illness 
during their lifetime, and almost all Canadians 
know someone who is living with a mental illness. 
Fortunately for Leah and thousands of others facing 
mental health challenges across the country, United 
Way Centraide provides services that are critical to 
coping with these challenges.

Indeed, United Way Centraide is the only organization 
in Canada that is positioned to support the full 
continuum of programs that make a difference 

From recovery to 
leadership: finding support 
to give support in york 
region 

everyday in the lives of people and families coping 
with mental health issues, such as counselling, 
supportive living programs, advocacy and legal 
programs, information and referral, assistance for 
fighting addictions and more. 

Leah lives in York Region and was able to reach out 
to the York Region Branch of the Canadian Mental 
Health Association (CMHA). United Way York 
Region funds this branch and supports additional 
mental health initiatives including Together for 
Families for Mental Health, a grassroots initiative of 
parents helping other parents who have children with 
mental health issues. The program is one of several 
recipients of United Way York Region’s Strength 
Investments funding initiative, which supports 
everyday people and groups already at work in the 
community to help them solve their own problems.

For Leah, who was diagnosed with bipolar disorder, 
accepting the diagnosis was a challenge. “Thankfully, 
I was able to turn to the Canadian Mental Health 

HeAltHy people stRong communities
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Association, a United Way funded agency, 
for support and counselling,” she says. 

“Without the CMHA and United Way I would 
not be where I am in my life right now.” 

With the services United Way Centraide offers, 
many are able to overcome their mental illnesses 
to lead healthy lives that contribute to stronger 
communities. This is certainly true for Leah, who 
graduated with an honours degree in Math and 
Statistics despite the challenges she faced, and 
went on to receive her Bachelor of Education in 
2011. Currently, she is a supply teacher at schools 
across York Region and actively volunteers with 
the York Region branch of the CMHA. She also 
speaks for United Way York Region at campaign 
events, high schools, and various college and 
United Way leaders’ meetings.

As a teacher, Leah says she will encourage and 
help students, staff and parents find ways to 
support United Way Centraide in their schools 
and communities. “I hope that my leadership 
will encourage them to become leaders 
themselves and make positive change in their 
own communities.”

HeAltHy people stRong communities
from recovery to leadership: finding support 
to give support in york region continued...

“i send the message that helping 
others by supporting united Way 
really makes a positive difference 
in their lives,” says leah. “i view 
my recovery and my experiences 
as a gift to share.”

leah roncesvalles 
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When a tornado devastates your community, 
destroys your home, and wipes out the municipal 

offices, who do you call for help?

For residents of Goderich, the answer was 211. 

“When we helped bring 211 to Huron and Perth 
County in 2010, we knew it would be an important 
resource. We also knew it could help in a disaster 
situation but none of us realized how important it 
would be so soon,” says Ryan Erb, Executive Director 
of United Way Perth-Huron. 

As a three digit telephone number that helps people 
find services in their community, 211 is not an 
emergency responder, but can play an important 
role in disaster recovery efforts. This was true after 
the Goderich tornado, when 211 helped with diverse 

211 responds to the call of 
a community’s devastation 

HeAltHy people stRong communities
inquiries related to the tornado, including requests 
for housing assistance, government services, food, 
and more.

211’s most important contribution to the recovery 
efforts was its role in volunteer coordination. In the 
month after the tornado, 211 received hundreds 
of calls from individuals wanting to volunteer. It 
established a virtual volunteer registry, allowing 211 
and municipal staff to enter information and sort 
through hundreds of listings to find volunteers with 
with specific skills and equipment.

211 also worked with the Executive Director of 
United Way Bruce Grey and other administrators of 
a Facebook community page to provide updates to 

the community. The coordination between 211 and 
Huron County allowed timely messages to be shared 
with the community through social media, and 
helped direct volunteers and donations. 

In the month following the tornado, over 36,000 
people from 38 countries viewed the Facebook 
page, demonstrating how important this tool was in 
communicating both locally and around the world. 

“Using social media for information gathering and 
directing people appropriately was just as important as 
answering the phone,” says Pamela Hillier, Executive 
Director, 211 Central East. 

For those who were involved in the tornado recovery 
in Goderich, there is no doubt that 211 was an 
integral part of the community’s disaster response. As 
Linda says, “I believe that 211 should be a part of 
every emergency plan in the province of Ontario.”

“having the support of 211 during 
and after the tornado was a wonderful 
addition to our support agencies,” says 
lynda rotteau, Community emergency 
management Coordinator for goderich. 

“we were overwhelmed with all the 
volunteers received through 211… The 
individuals who volunteered were a 
great help who assisted the people of 
goderich to clean up the debris on their 
property.”
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Cecilia Baker’s story began 36 years ago in a 
remote community in northern Manitoba, 

accessible only by air until just recently. While she has 
many happy memories of growing up in this close-
knit Cree community of 900, Cecilia says there were 
also many challenges.

coming full circle in 
Winnipeg 

fRom poverty to possibility
“There was a lot of alcoholism, a lot of chaos, seeing 
domestic violence and going through abuses from 
people I trusted,” she says. 

With no supports and no one to talk to, Cecilia felt 
lost and alone. Her isolation continued when, at 15, 
she was placed with a host family in Winnipeg to 
complete high school. There were 12 others like her.

“I was the only one left by December that hadn’t 
quit.”

Cecilia made it through to graduation, and was 
quickly married with four children. When the 
marriage ended, she finally reached out for help. “I 
started going to Eyaa-Keen.”

A United Way agency partner, Eyaa-Keen offers 
treatment programs and services that focus on 
spiritual, mental, emotional and physical healing 
for Aboriginal adults who’ve experienced trauma or 
major loss.

Cecilia says the program helped her deal with the issues 
of her past that were causing stress and preventing her 
from living a healthy, strong life.

Empowered by a new sense of balance, Cecilia found 
the strength to persevere and overcome a number of 
obstacles. Despite the challenges of raising four kids 
on her own, she earned a degree in environmental 
studies and has been working for Manitoba Hydro 
for the past five years. 

But her healing journey came full circle when she 
became a Sponsored Executive as part of United 
Way’s Leadership Development program during the 
2009 fundraising campaign. While Manitoba Hydro 
continued to pay her salary, Cecilia spent 16 weeks 
inspiring fellow Winnipeggers to support the same 
kinds of programs and services that were so vital to 
helping turn her own life around.

Of United Way and its essential network of programs 
and services, Cecilia says. “It changed our family...it 
made our family better.”

And to others who may be facing similar challenges, 
she says: “The Aboriginal community needs to know 
there are resources and there is help. We have been 
given a beautiful gift: the will to choose. We choose 
a path every day. We can make a choice to better our 
situation for ourselves and our children. Know we 
have the power to break the cycle.”

“it was a wonderful experience,” 
Cecilia says. “it was humbling to 
learn about the agencies and i 
felt really honoured to meet the 
volunteers.”

cecilia Baker & family



u
ni

te
d

 W
ay

 C
en

tr
ai

d
e 

C
an

ad
a 

  |
   

20
11

 A
nn

ua
l R

ep
o

rt

14

Across the country, United Ways Centraides work 
hard to move people from poverty to possibility. 

The case of Centraide Quebec et Chaudiere-
Appalaches demonstrates United Way Centraide’s 
efforts to also change attitudes concerning poverty. 

Challenging stereotypes
of poverty in Quebec 

fRom poverty to possibility

As a result, in 2011 Centraide Québec et Chaudière-
Appalaches released its fourth social report, entitled 
Un préjugé, c’est coller une étiquette. La lutte contre 
la pauvreté s’arrête la ou commencent nos préjugés 
(Prejudice is labelling. The fight against poverty 
stops where prejudice begins). The report reflects 
Centraide’s belief that the fight against poverty and 
stereotypes is everyone’s responsibility, and that’s why 
they are issuing a call to action to as many stakeholders 
as possible, including citizens, corporations and 
governments.

“At Centraide, we believe that 
prejudices not only cause serious 
harm to people but they also 
weaken the resolve to deal with the 
root causes. now more than ever, it 
is important to think carefully about 
what governs our choices,” says pierre 

metivier, executive director of Centraide 
Québec et Chaudière-Appalaches.  

As well, Centraide Québec et Chaudière-Appalaches 
will develop a comprehensive list of awareness tools 
and initiate facilitated forums in various sectors 
(political, educational, health, municipal, voluntary, 
labour, business, etc). They will also draw up a charter 
on the right to dignity under which individuals and 
organizations would commit to combat prejudice and 
make the fight against poverty a real priority.
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Clearwater is a remote community in interior 
British Columbia, where forests and lakes are 

abundant but services and activities for families are 
few and far between.

Fortunately for Willow MacDonald and her three year-
old daughter Ruthie, United Way Thompson Nicola 
Cariboo supports Success By 6* in the Clearwater 
area, which make the Clearwater-Blue River Play 
Group possible. This group is a weekly parent and 
child drop-in program which provides outreach and 
services to the most isolated communities and families 
in the region. 

“The Blue River play group has a huge impact because 
moms live in isolation here because there is nowhere 

providing the building blocks 
for a successful childhood 
in British columbia

*this is a registered trademark of united Way Worldwide.

identifying what we do have for our young children, 
and what we don’t have that we need.” 

Success By 6 is a community-driven initiative to 
support children aged zero to six throughout 

All tHAt kids can be

to go, and there is no community centre. To have this 
as a group where moms can go is huge. Every family 
comes out. It creates a community for parents,” says 
Willow. 

Kim Adamson, Provincial Manager of the Success 
By 6 program, says that one of the program’s most 
important attributes is how it identifies gaps for 
children and fills them. “We bring many players 
together to plan for children at a community level, by 

“in this collaborative spirit 
we can make really great 
things happen.”  
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All tHAt kids can be

British Columbia. A joint initiative of eleven 
United Ways, Credit Unions of British Columbia 

and the Government of British Columbia through 
the Ministry of Children and Family Development, 
in 2011 it supported over 600 programs and projects 
for children in 400 communities. 

The focus on the first six years of a child’s life is 
incredibly important. “Those years absolutely lay the 
foundation for us as individuals for the rest of our 
life. There is so much research that those first six years 
are critical for our health and education outcomes,” 
says Kim. 

providing the building blocks for a 
successful childhood in british Columbia 
continued...

Francy Hayward, Regional Coordinator of Success 
By 6 at United Way Thompson Nicola Cariboo, 
adds, “There aren’t large societal systems to support 
children and families in those years. Most people start 
school at five and then can access supports.”

Success By 6 ensures that children are emotionally 
and socially equipped for school by bringing together 
municipalities, businesses, schools, healthcare 
practitioners, and many others to ensure that children 
have everything they need to succeed. It also includes 
a strong commitment to Aboriginal engagement to 
enhance the lives of Aboriginal children and their 
families. 

According to Francy, it’s a natural fit for United Way 
Centraide to be involved with Success by 6. “It’s 
mutually beneficial for Success By 6 and United Way 
to work so closely together. It strengthens us both,” 
and it is “in this collaborative spirit we can make 
really great things happen.”  

For thousands of kids across British Columbia like 
Ruthie, it’s providing the building blocks to help kids 
be all they can be.
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Five days a week, Nicole Chowanetz gives her time 
and talents to Chicken Little Day Home. After 

she had her fifth child, Nicole decided she wanted a 
career change. “It was important for me to be with my 
children,” she says. “So I opened a day home.”

It wasn’t just any day home Nicole wanted to run. She 
was determined to provide a nurturing and educational 
environment where kids could gain the early literacy 
skills they need to be prepared for school and reach 
their potential.

“We always talk about the importance of reading and 
literacy,” says Nicole. “I wanted a program that actually 
sets the stage for literacy, exposing kids to new words 
and ideas and making learning a fun, imaginative 
experience.”

Nicole didn’t have any training and knew without 
education she was nothing more than a babysitter. 
While working with a local community agency, 
Nicole learned about the Bowness/Montgomery 
Early Literacy Scholarship Project, a project 
supported by United Way Calgary and Area which 

offers scholarships that help child-care providers attain 
an early childhood education certificate or diploma 
from Mount Royal University or Bow Valley College.

Supporting children’s 
literacy in calgary

All tHAt kids can be
“United Way really set me in the right direction,” notes 
Nicole. “There was no way I could afford an education, 
but I knew how valuable and important it would be 
to participate in a university program and see diverse 
perspectives, learn new literacy activities and build a 
network.”

At first the experience was challenging. Nicole was 
studying every day, while working part-time and 
raising her children. In the end, however, the journey 
and struggles were more than worth it. “It’s been a 
very rewarding experience,” says Nicole. “There was so 
much I didn’t know. Without the scholarship, none of 
this would have been possible.”

Nicole says encouraging children to develop a love of 
reading at an early age lays the foundation for strong 
literacy skills, which are crucial for future success. 
“What happens in children’s earliest days and years has 
an enormous influence on their lives, their personal 
relationships, their ability to work with others and their 
academic success,” Nicole adds.

After six years, Nicole received her diploma and now 
has a flourishing career. “I have confidence in myself 
and what I am teaching kids,” she says. She is excited 
to share the knowledge and skills she has gained with 
others and mentor them the way she was mentored.

“It’s such a wonderful experience to have a career and 
feel that you are contributing to the success of our future 
leaders,” says Nicole. “It really brings us as parents and 
as a community together.”

“i wanted a program that actually sets 
the stage for literacy, exposing kids 
to new words and ideas and making 
learning a fun, imaginative experience.”
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ouR thanks
thanks a million!

Our donors provide the foundation for all the 
work we do in the community. The core of that 

foundation is formed by the corporations, employers 
and labour organizations that together with their 
employees or members in 2011 facilitated raising 
$1 million or more in support of United Way 
Centraide.

We at United Way Centraide Canada extend our 
heartfelt gratitude and sincere appreciation to all 
our generous supporters, who continue to make it 
possible for us to create opportunities for a better life 
for everyone in our communities. 

Agrium Inc.
Bell Canada, its employees and retirees
Best Buy & Future Shop
Blake, Cassels & Graydon LLP
BMO Financial Group 
Brookfield
Cameco
Canada Border Services Agency
Canada Post and its Employees Across Canada
Canada Revenue Agency 

Canadian Natural Resources Limited
Cargill Limited
CGI Group and its employees
Chrysler Canada Inc.
CIBC
City of Toronto
CN and its employees
ConocoPhillips Canada 
Costco Wholesale Canada Ltd.
Deloitte
Department of National Defence
Devon Canada Corporation 
Enbridge Inc.      

• Enbridge Gas Distribution Inc.
• Enbridge Pipelines Inc.

Environment Canada with the Canadian
Environmental Assessment Agency and 
Parks Canada Agency 

Ernst & Young LLP
Esso Imperial Oil, and their employees

and annuitants / ExxonMobil Canada, and 
their employees and annuitants 

Federal Service Retirees 
Finning (Canada)
Ford Motor Company of Canada, Limited

and Employees
Foreign Affairs and International Trade Canada

GE Canada 
General Motors of Canada Limited

and Their Employees
Gouvernement du Québec
Government of Canada Workplace

Charitable Campaign
Great-West Life, London Life and Canada Life 
Health Canada 
Human Resources and Skills Development

Canada and Service Canada      
Hydro-Québec, its employees, retirees,

unions and associations
IBM Canada Ltd. and its Employees

and Retirees
Intact Financial Corporation
James Richardson & Sons, Limited

and Affiliated Companies:
• Richardson International Limited
• Richardson Financial Group Limited
• Richardson Capital Limited
• Richardson Partners Financial Limited
• Tundra Oil & Gas Limited
• Richardson Centre Limited

Justice Canada
KPMG LLP
Kraft Canada
LCBO
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ouR thanks
Manulife Financial 
McCarthy Tétrault LLP
Mouvement Desjardins
National Bank, its employees and retirees
Nexen Inc. 
NOVA Chemicals
Ontario Government Employees and Retirees
Osler, Hoskin & Harcourt LLP
PCL family of companies
PepsiCo Canada: 

• PepsiCo Beverages Canada                                                                                                                                         
• PepsiCo Foods Canada 

Power Corporation of Canada
and its employees

Pratt & Whitney Canada and its employees
Procter & Gamble Inc.
Provincial Government Employees of Alberta
Public Works and Government

Services Canada
PwC
RBC
Rio Tinto Alcan Inc. and its employees
Rogers Communications Inc.
Scotiabank 
Shell Canada Limited 
Spectra Energy
Sun Life Financial 

Suncor Energy Inc.
Syncrude Canada Ltd.
Talisman Energy Inc. 
TD Bank Group 
Teck
The J. Armand Bombardier Foundation

& family members, Bombardier Inc.
and its employees

TransAlta Corporation
TransCanada Corporation
UPS Canada / UPS SCS Canada
WorleyParsons Canada Services Ltd.

Alberta Union of Provincial Employees (AUPE)
Amalgamated Transit Union (ATU)
Association of Management, Administrative and

Professional Crown Employees of Ontario
Canadian Federation of Nurses Union

and its member organizations (CFNU)
Canadian Labour Congress (CLC)
Canadian Office and Professional

Employees’ Union (COPE) 
Canadian Union of Postal Workers (CUPW) 
Canadian Union of Public Employees (CUPE)
CAW – Canada

City of Toronto Administrative, Professional,
Supervisory Association Inc.

Communications, Energy and Paperworkers
Union of Canada (CEP)

International Association of Fire Fighters
(IAFF)

International Association of Machinists
and Aerospace Workers (IAM&AW)

International Brotherhood of Electrical
Workers (IBEW)

National Union of Public and General
Employees and its component unions (NUPGE)

Ontario Public Service Employees Union
(OPSEU)

Public Service Alliance of Canada (PSAC)
Service Employees International Union (SEIU)
Teamsters Canada (TC)
The Professional Institute Of The Public

Service Of Canada
UNITE HERE
United Food and Commercial Workers

International Union (UFCW)
United Steelworkers (USW)

united Way centraide staff across the country are 
also proud to have collectively contributed more 
than $1 million to united Way centraide through 
their workplace campaigns
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ouR thanks
A special thanks to
united Way centraide canada’s 
supporters

United Way Centraide Canada is grateful to the 
individual donors and outstanding organizations 

that have made remarkable contributions to support 
our mission to improve lives and build community 
by engaging individuals and mobilizing collective 
action.
 
By contributing to United Way Centraide Canada, 
our supporters are helping us act as a national voice 
on social issues, provide leadership and support for 
United Ways Centraides across the country, and 
create opportunities for a better life for everyone in 
our communities.  

We thank the following individuals and organizations 
for their donations in 2011:

$20,000+
Tenaquip Foundation

$10,000 to $19,999
Ruth and Marcel Prevost - Legacy gift through

an insurance policy to benefit United Way 
Centraide Canada

Anonymous

We thank the following organizations for their 
generous in-kind support:  

Odgers Berndtson - for its pro bono assistance in the 
successful search process and recruitment of a new 
CEO for United Way Centraide Canada.

The Government of Canada, and in particular Human 
Resources and Skills Development Canada, Transport 
(Infrastructure) Canada, and Agriculture and Agri-
Food Canada - for their support and generosity in 
supporting three executive interchanges. This support 
has been instrumental to United Way Centraide 
Canada and the United Way Centraide Movement, 
enabling significant progress of major national files 
in such areas as northern development, public policy 
and stakeholder relations, the 211 national initiative, 
and marketing and communications.

Microsoft Canada - for its donation of software and 
server licenses to support the current and future 
development of the United Way Centraide Canada 
Knowledge Portal.

$1,000 to $9,999
United Way Centraide Canada Board

and staff members
Individual donors and workplace

campaign donors across Canada

Alliance for Commercialization
of Canadian Technologies

Bell Aliant
CA Canada Company
Calgary Foundation 
Dell Employee Giving Program
Dundee Bank of Canada 
Genesee & Wyoming Inc.
Leon’s Furniture Limited
Loban Stroud
Napaja Enterprises Ltd
Novell 
SENS Consultants
Strategic Charitable Giving
Suncor Energy Foundation
TATA Consultancy
Team Telus Cares
The Philip Smith Foundation
Total Logistics Control
Workopolis
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ouR commitment
our commitment 
to responsible 
stewardship 

At United Way Centraide, we are mindful of 
the significant trust placed in us. Maintaining 

the confidence of our donors and partners through 
transparency and by following rigorous ethical 
standards continues to be a top priority. 

United Way Centraide has a long history of 
responsible stewardship of our community’s 
resources. We continue to be acknowledged for our 
best practices promoting openness and accountability, 
and make our administrative and fundraising costs 
available to the public. 

In addition to following the standards set by the Canada 
Revenue Agency, United Way Centraide Canada has 
developed its own Transparency, Accountability and 

Financial Reporting policies, which are intended 
to ensure the highest degree of transparency and 
accountability when reporting financial information 
by member United Way Centraide organizations.  

On average across the country, local United Ways 
Centraides spend 15 per cent of total revenue on 
fundraising and administration costs, which means 
that 85 cents of every dollar raised goes directly back 
to the community. 

United Way Centraide Canada is proud to be a 
member of Imagine Canada, and to be recognized for 
its leadership role in the non-profit sector. 
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ouR financials
reporT of The independenT aUdiTors
on The sUmmary finanCial sTaTemenTs

To the Members of the United Way of Canada – 
Centraide Canada and United Ways of Ontario 
– Les Centraide de l’Ontario

The accompanying summary financial statements of 
the United Way of Canada – Centraide Canada and 
United Ways of Ontario – Les Centraide de l’Ontario, 
which comprise the summary statement of financial 
position as at December 31, 2011 and the summary 
statement of operations for the year then ended, and 
related notes, are derived from the audited financial 
statements, prepared in accordance with Canadian 
generally accepted accounting principles, of the 
United Way of Canada – Centraide Canada and 
United Ways of Ontario – Les Centraide de l’Ontario 
as at and for the year ended December 31, 2011.

We expressed an unmodified audit opinion on those 
financial statements in our report dated March 3, 
2012.

The summary financial statements do not contain 
all the disclosures required by Canadian generally 
accepted accounting principles applied in the 
preparation of the audited financial statements of 
the United Way of Canada – Centraide Canada and 
United Ways of Ontario – Les Centraide de l’Ontario.  
Reading the summary financial statements, therefore, 

is not a substitute for reading the audited financial 
statements of the United Way of Canada – Centraide 
Canada and United Ways of Ontario – Les Centraide 
de l’Ontario.

mAnAgement’s Responsibility foR 
tHe summARy finAnCiAl stAtements

Management is responsible for the preparation of a 
summary of the audited financial statements on the 
basis described in note 1.

AuditoRs’ Responsibility

Our responsibility is to express an opinion on the 
summary financial statements based on our procedures, 
which were conducted in accordance with Canadian 
Auditing Standard (CAS) 810, “Engagements to 
Report on Summary Financial Statements.”

opinion

In our opinion, the summary financial statements 
derived from the audited financial statements of the 
United Way of Canada – Centraide Canada and 
United Ways of Ontario – Les Centraide de l’Ontario 
as at and for the year ended December 31, 2011 
are a fair summary of those financial statements, in 
accordance with the basis described in note 1.

Chartered Accountants
Licensed Public Accountants

March 3, 2012  |  Ottawa, Canada
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ouR financials
united Way of canada – centraide canada united Ways of ontario - les centraide de l’ontario

summarized statement of financial position 
For the year ended december 31, 2011

See accompanying notes to summary financial statements.

summarized statement of financial position 
For the year ended december 31, 2011

Assets Assets

liAbilities And net Assets

liAbilities And net Assets

liAbilities

liAbilities

net Assets

net Assets

Cash
Short-term investments
Amounts receivable
Prepaid expenses

Cash
Accounts receivable

Capital assets
Investment in life insurance

Investments

Accounts payable and accrued liabilities
Deferred contributions 
Current portion of obligation under capital lease

Accounts payable and accrued liabilities

Unrestricted
Invested in capital assets

Unrestricted

Obligation under capital lease
Leasehold inducement
Deferred revenue :: life insurance

534,581
603,194

63,688
25,921

1,227,384

10,302
689

10,991

210,523
55,319

2,118,513

545,436
76,131

–  

621,567

15,635

605,817
170,853

776,670

2,113,869

–  
39,670
55,319

716,556

1,493,226

2,129,504

1,493,226

2,129,504

1,544,114

2,245,588

1,544,114

2,245,588

2011
$

2011
$

2010
$

2010
$

566,551
502,457
133,338

90,058

1,292,404

8,264
   

8,264

197,643
54,067

2,237,324

413,805
196,197

8,139

618,141

18,829

682,402
123,177

805,579

2,226,759

16,528
49,799
54,067

738,535
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ouR financials
united Way of canada – centraide canada united Ways of ontario - les centraide de l’ontario

summarized statement of operations 
For the year ended december 31, 2011

summarized statement of operations 
For the year ended december 31, 2011

Revenue Revenue

eXpenses

eXpenses

net Assets, end of yeAR

unRestRiCted net Assets - end of yeAR

Membership dues
Donations
Fees and contributions
Interest
Miscellaneous
Project contributions
Amortization of deferred capital contributions

Investment income (loss)
Contribution from United Way Canada – Centraide 
Canada
Other

Salaries and employee benefits
Conferences, meetings and travel
Board of Directors’ meetings and travel
Professional and consulting fees
Office
United Way Worldwide
Other services
Amortization of capital assets
Interest on obligation under capital lease
Projects 

Youth initiative
Conference, meetings, and travel 
Other

Deficiency of revenue over expenses
Net assets, beginning of year

Excess (deficiency) of revenue over expenses
Unrestricted net assets  - beginning of year

3,492,163
297,950
383,062

12,811
31,475
16,810

–  

4,234,271

(46,589)

4,118
1,950

(40,521)

2,567,721
637,289
109,514
340,810
316,414
105,120

94,555
73,656

1,291
16,810

4,263,180

30,000
37,762

4,607

72,369

(28,909)
805,579

(112,890)
2,226,759

1,493,226

2,113,869

1,544,114

2,226,759

2011
$

2011
$

2010
$

2010
$

3,412,340
188,309
187,651

7,828
32,834
17,716
12,217

3,858,895

174,758

4,000
21,121

199,879

2,381,730
460,596
107,183
417,691
324,001

   
53,252
95,315

3,193
17,716

3,860,677

30,000
96,484

4,000

130,484

(1,782)
807,361

69,395
2,157,364

See accompanying notes to summary financial statements.
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ouR financials
UniTed way of Canada – CenTraide Canada and 
UniTed ways of onTario – les CenTraide de l’onTario

notes to Summary Financial Statements
Year ended December 31, 2011

United Way of Canada – Centraide Canada 
(“UWC-CC”) was incorporated on April 1, 

1972 under the Canada Corporations Act.  UWC-
CC is the national voice for the United Way – 
Centraide Movement in Canada and internationally 
and in addition provides leadership and support to 
its members in achieving a shared mission to improve 
lives and build community by engaging individuals 
and mobilizing collective action.  UWC-CC is a 
registered charitable organization for purposes of the 
Income Tax Act (Canada) and as such is not subject 
to income tax and is able to issue donation receipts 
for income tax purposes.

United Ways of Ontario - Les Centraide de l’Ontario 
(“UWO-CO”) was officially established as a regional 
association under the legal auspices of United Way 
of Canada – Centraide Canada on November 6, 
1983.  All assets of UWO-CO are administered as 
trust funds by United Way of Canada – Centraide 
Canada solely for the benefit of the United Ways – 
Centraides who are the members of UWO-CO.  In 
the event that UWO-CO ceases to operate, or there 
is a change in operations, such that some or all of 

the assets are no longer required, the remaining assets 
will be distributed to the member United Ways – 
Centraides on a proportional basis to their original 
contribution.

1. summARy finAnCiAl stAtements:

The summary financial statements are derived from 
the complete audited financial statements, prepared 
in accordance with Canadian generally accepted 
accounting principles, as at and for the year ended 
December 31, 2011.

The preparation of these summary financial statements 
requires management to determine the information 
that needs to be reflected in the summary financial 
statements so that they are consistent, in all material 
respects, with or represent a fair summary of the 
audited financial statements. 

These summarized financial statements have been 
prepared by management using the following 
criteria:
(a) whether information in the summary financial 

statements is in agreement with the related information 
in the complete audited financial statements; and
(b) whether, in all material respects, the summary 
financial statements contain the information necessary 
to avoid distorting or obscuring matters disclosed in 
the related complete audited financial statements, 
including the notes thereto.

Management determined that the statements of 
changes in net assets and cash flows do not provide 
additional useful information and as such has not 
included them as part of the summary financial 
statements.

The complete audited financial statements of the 
United Way of Canada – Centraide Canada and 
United Ways of Ontario – Les Centraide de l’Ontario 
are available upon request by contacting the UWC-
CC and UWO-CO.
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2010-2011
united Way centraide canada

board of directors

ouR people

March 3, 2012, Board of Directors’ meeting in Ottawa, Ontario.  Top row, left to right: Peter Doig, Gordon Martell, Patrick Hull,
Kingsley Bowles, Al Hatton, François Gilbert, Michael MacIsaac, Rachel Larabie-LeSieur.  Bottom row, left to right: François Mercier, Walter Flasza, Michelle Laurie, 
François Marcoux, Oryssia Lennie, Andrew Murphy, Ivan Watson, Marc Doucette, Tammy Holland.  Absent from photo: Matt Dumas, Dennis Jackson. 

offiCeRs

diReCtoRs

CHAiRmAn of tHe boARd Peter Doig  nova Scotia  

senioR viCe CHAiR  Oryssia Lennie  Alberta

tReAsuReR   Kingsley Bowles  manitoba

seCRetARy   Michelle Laurie  British columbia labour (iBeW)

pResident And Ceo  Al Hatton   non-Voting member

Marc Doucette  new Brunswick

Matthew Dumas  ontario, labour (cope)

Walter Flasza  ontario 

François Gilbert  Québec

Tammy Holland  ontario

Patrick Hull  British columbia

Dennis Jackson  ontario 
Rachel Larabie-LeSieur  regional Vice chair, Québec

Michael MacIsaac ex-officio member, labour (clc) 

François Marcoux  Québec

Gordon Martell  Saskatchewan

François Mercier  Québec

Andrew Murphy  prince edward island

Ivan Watson  British columbia
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Standing commitees Ad Hoc commitees Ad Hoc commitees

ouR people
Audit Committee

Walter Flasza
François Gilbert
Patrick Hull
Kingsley Bowles  treasurer 

Jacques Bérubé

CHAiR
membeRs

ResouRCe
suppoRt

Ceo seARCH Committee

Oryssia Lennie
Michelle Laurie
Kingsley Bowles
François Marcoux
Catherine Woodman
united Way Halifax

Eva Kmiecic
Robert Bédard

CHAiR
membeRs

suppoRt

peRfoRmAnCe RevieW
Committee

Peter Doig
Michelle Laurie
Kingsley Bowles
Robert Bédard

CHAiR
membeRs

suppoRt

stRAtegiC mARketing
Committee

Ivan Watson
Marc Doucette
Michelle Laurie
Rachel Larabie-LeSieur
JoAnne Roy-Foster
Allison Smith

CHAiR
membeRs

suppoRt

stRAtegiC plAnning tAsk foRCe

Kingsley Bowles
Anne Smith united Way Alberta
         capital region

Other members TBD
Eva Kmiecic
Robert Bédard

CHAiR
membeRs

suppoRt

publiC poliCy
WoRking gRoup AFFILIATED

Gordon Martell
François Marcoux
Mary Herbert-Copley

CHAiR
membeR
suppoRt

membeRsHip Committee

Michelle Laurie
Patrick Hull
François Gilbert
Kingsley Bowles
Thomas Shepherd
Robert Bédard

CHAiR
membeRs

suppoRt

goveRnAnCe Committee

Oryssia Lennie
Kingsley Bowles
Michael MacIsaac
François Marcoux
Andrew Murphy
Eva Kmiecic
Robert Bédard

CHAiR
membeRs

suppoRt

Dennis Jackson
François Mercier 
Tammy Holland
Heather MacDonald
united Way calgary & Area

Bonnie Morris
Natalie Toke Mason

CHAiR
membeRs

suppoRt

ResouRCe development
Committee
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ad hoc Commitees continued...

211 CAnAdA steeRing
Committee AFFILIATED

ouR people

Tammy Holland
Jim Alexander ontario 211 Services 
corporation

Jacques Castonguay 211 centre 
d’information et de référence de la 
capitale-nationale et de chaudière-
Appalaches

Matt Dumas
Chuck Hartlen  Bell Aliant

Ken Howland national parole
              Board, ret.

Phil Rogers osler, Hoskin &
          Harcourt llp, ret.

Rosanna Thoms inform canada

Sheila Wisdom united Way 
centraide Windsor-essex county, ret.

Eva Kmiecic
Mary Herbert-Copley 

CHAiR
membeRs

suppoRt

the chair of the Board is an 
ex-officio voting member of all 
committees of the Board. 
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ouR people
united Way centraide canada team members

March 2, 2012, the United Way Centraide 
Canada team in Ottawa, Ontario.
Back row, left to right:  Bill Wright, Thomas Shepherd,
Kayt Render, Jacques Bérubé, Al Hatton, Robert Bédard, 
Louise Powell-McCarthy, Paul Totten. 
Middle row, left to right: Stephanie Imbault, Mary Herbert-
Copley, JoAnne Roy-Foster, Kim Lockhart, Eva Kmiecic, 
Madura Sornarajah, Natalie Toke Mason, Nicole Hurtubise, 
Dan Clement.
Bottom row, left to right:  Carol Burnup, Janice Manchee, 
Diane Dumont, Sue Bergeron, Bonnie Morris.
Missing: Anne Guyot, Poya Kherghehpoush, Carmen Menard, 
Dan Richer, Linda Roseneck, Marie-Josée Rosset,
Allison Smith.

mAnAgement teAm
Nicole Hurtubise   national director, research
    and evaluation
Kim Lockhart  national director, learning programs
             and partnerships
Janice Manchee national director, labour programs
                               and Services
Daniel Manseau Vice president, Québec region
Louise Powell-McCarthy  national director, knowledge
    exchange
Linda Roseneck  national director, membership Support
Thomas Shepherd  national director, membership Support 
Paul Totten  national director, information technology 

opeRAtions teAm
Robert Bédard  executive Assistant for Board and Québec
              regions, and coordinator, membership team
Sue Bergeron  Administrative Assistant, Finance
Carol Burnup  communications manager
Diane Dumont  translator
Anne Guyot  translator
Stephanie Imbault  researcher
Poya Kherghehpoush  marketing coordinator
Carmen Menard executive Assistant to the president and ceo
Kathryn Render coordinator, learning programs and networks
Dan Richer  controller
Marie-Josée Rosset  translator
Allison Smith  communications coordinator
Madura Sornarajah  knowledge exchange coordinator 
Natalie Toke Mason  resource development coordinator
         and office manager
Bill Wright  network Administrator

eXeCutive teAm
Al Hatton  president and ceo
Eva Kmiecic  Senior Vice president
Jacques Bérubé  chief Financial officer
Dan Clement  Vice president, learning
Mary Herbert-Copley  Vice president, public policy
              and Stakeholder relations
Bonnie Morris  Vice president, resource development
JoAnne Roy-Foster  Vice president, marketing
        and communications
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ACRoss Canada
in 2011 there were 113 
united Ways centraides 
operating in canada, in 
addition to our national office.

noRtHWest teRRitoRies 

novA sCotiA

neW bRunsWiCk

bRitisH ColumbiA Continued...

bRitisH ColumbiA

mAnitobA

AlbeRtA

United Way Northwest Territories 

United Way Centraide Greater Moncton and
         Southeastern New Brunswick Region
United Way Centraide Central New Brunswick 
United Way Greater Saint John

United Way Castlegar District
United Way Central & South
        Okanagan/Similkameen
United Way Central and Northern
         Vancouver Island
United Way Cowichan

United Way Brandon & District Inc.
United Way Carberry & North Cypress
United Way Carman
United Way Morden & District
United Way Neepawa & District
United Way Portage Plains
United Way Winkler & District
United Way Winnipeg

United Way Cape Breton
United Way Colchester County
United Way Cumberland County
United Way Halifax
United Way Lunenburg County
United Way Pictou County

United Way Alberta Capital Region
United Way Calgary and Area
United Way Central Alberta
United Way Fort McMurray
United Way Grande Prairie & Region
United Way Hinton
United Way Lakeland
United Way Lethbridge & South
         Western Alberta Society 
United Way Lloydminster & District
United Way Slave Lake
United Way South Eastern Alberta

United Way Cranbrook and Kimberley
United Way Fraser Valley
United Way Greater Victoria
United Way Lower Mainland
United Way North Okanagan
        Columbia Shuswap
United Way Northern British Columbia
United Way Powell River and District
United Way Thompson Nicola Cariboo
United Way Trail and District

neWfoundlAnd 
United Way Newfoundland and Labrador

ontARio
United Way Centraide Canada 
United Way Brant
United Way Bruce Grey
United Way Burlington & Greater Hamilton
United Way Cambridge and North Dumfries
United Way Centraide Ottawa
United Way Centraide Prescott-Russell
United Way Centraide Sudbury and/et
         Nipissing District
United Way Chatham-Kent
United Way City of Kawartha Lakes
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ontARio Continued... ontARio Continued... QuébeC Continued...

QuébeC

ACRoss Canada

pRinCe edWARd islAnd 

Centraide Abitibi Témiscamingue
     et Nord-du-Québec
Centraide Bas-Saint-Laurent
Centraide Centre-du-Québec
Centraide Duplessis
Centraide Estrie
Centraide Gaspésie-Îles-de-la-Madeleine
Centraide Gatineau-Labelle-Hautes-Laurentides
Centraide Greater Montréal
Centraide Haute-Côte-Nord/Manicouagan
Centraide KRTB-Côte-du-Sud
Centraide Lanaudière
Centraide Laurentides
Centraide Mauricie
Centraide Outaouais

United Way Prince Edward Island

United Way Durham Region
United Way Elgin-St. Thomas
United Way Greater Simcoe County
United Way Guelph & Wellington
United Way Haldimand and Norfolk
United Way Halton Hills
United Way Kingston, Frontenac, Lennox
         and Addington
United Way Kitchener-Waterloo & Area
United Way Lanark County
United Way Leeds and Grenville
United Way London & Middlesex
United Way Milton
United Way Niagara Falls and Greater Fort Erie
United Way Northumberland
United Way Oakville
United Way Oxford
United Way Peel Region
United Way Perth-Huron
United Way Peterborough & District
United Way Porcupine
United Way Quinte
United Way Renfrew County
United Way Sarnia-Lambton
United Way Sault Ste. Marie & District
United Way South Georgian Bay
United Way South Niagara

United Way St. Catharines & District
United Way Stormont, Dundas & Glengarry
United Way Thunder Bay
United Way Toronto
United Way Windsor-Essex County
United Way York Region

Centraide Québec et Chaudière-Appalaches
Centraide Richelieu-Yamaska
Centraide Saguenay-Lac-St-Jean
Centraide Sud-Ouest du Québec

sAskAtCHeWAn 
United Way Battlefords
United Way Elrose & District
United Way Estevan
United Way Eston
United Way Regina
United Way Saskatoon & Area
United Way Swift Current
United Way Weyburn & District
United Way Yorkton & District

yukon 
United Way Society of the Yukon



change starts here.

united WAy CentRAide CAnAdA
404 – 56 Sparks St. Ottawa, Ontario K1P 5A9   •   1-800-267-8221   •   613-236-7041  •  www.unitedway.ca  •  info@unitedway.ca

www.facebook.com/unitedwaycentraide
www.twitter.com/unitedwaycanada
www.youtube.com/unitedwayofcanada


