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CHAIR’S MESSAGE

Looking back 
with pride:  
2009-2012
Where has the time gone? united Way Centraide Canada 

has been on a journey over the past four years, guided by 

the 2009-2012 Strategic plan.  Developed in consultation 

with all of you, the plan provided a roadmap for our work 

together, laying out how united Way Centraide Canada 

was to provide leadership, support and services to the 

over 110 members across our Movement.

looking to build on the Mission, Values and Aspirations 

endorsed in 2003, and to create measureable, cumulative 

and lasting change in communities, the 2009-2012 plan 

established five Strategic priorities: Brand; Capacity 

Building for our Members; Knowledge Mobilization and 

learning; Resource Development, and Research and 

public policy.

It is my pleasure to report on the significant progress and 

achievements of united Way Centraide Canada over this 

four year period.

BRANd

launched at the 2011 national Conference in Calgary, 

the new Brand Frame and visual identity program were 

developed using a rigorous, evidence-based approach.  

polling research was undertaken in november 2009 by 

ekos and was followed by an environmental scan, as well 

as the engagement of focus groups in four major cities 

across Canada and  an online research panel.

Founded on our brand promise to create opportunities 

for a better life for everyone in our communities, the new 

brand frame includes three focus areas: From poverty to 

possibility; Healthy people, strong communities; and All 

that kids can be.

our national website was redesigned to reflect this new 

frame and social media channels were populated so as to 

effectively communicate the united Way Centraide core 

values, success stories and brand promise.

Success: With access to a series of tools that will allow the  

implementation of the new brand framework, over 80% of 

united Ways have been identified as using the new brand 

frame through an internal survey conducted in late 2011. 
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CAPACITy BuIldING FOR OuR MEMBERS

Working to ensure the effectiveness of the Movement, for 

the benefit of our members and those we serve, 2009-2012 

saw the completion of a number of initiatives devoted to 

deepening our understanding of the Movement’s overall 

operational and organizational health. 

Founded on the development of an integrated approach 

to membership support, this strategy enabled us to 

provide support to united Ways Centraides based on 

their needs.  the key elements were the creation an 

annual  portrait of the Movement for benchmarking and 

monitoring purposes, updated membership policies and 

mobilization of interventions to provide support and 

address compliance issues.

these “snapshots of the Movement in time” were created 

to assess individual united Ways Centraides  ability 

to transform to a community impact model; identify 

potential  organizational risk and assess needed support 

/ capacity building; and permitted united Way Centraide 

Canada and the Movement to deepen its knowledge of 

major trends affecting united Ways Centraides across 

the country, while deepening our understanding of local 

organizational realities. 

Success: through the examination of indicators, such 

as financial effectiveness, campaign results, strategic 

restructuring, participation in learning/capacity building in 

the Movement, transformation to community impact and 

brand adoption, the portrait of the Movement has become 

a central element of united Way Centraide Canada’s 

organizational performance monitoring system.

KNOWlEdGE MOBIlIzATION ANd lEARNING

Volunteer leaders and staff are at the heart of our work, and 

united Way Centraide Canada’s Knowledge Mobilization and 

learning Strategy set out to develop the knowledge, skills and 

competencies of staff and volunteers to advance our mission.  

our Members’ Internet portal, which currently has over 1300 

staff and volunteers members representing 112 united Way 

Centraides, was created following extensive consultation 

with the Movement. Serving to capture emerging effective 

practice across the Movement, the portal is a vehicle to 

share and engage members in strategic Movement-wide 

discussion, and it provides detailed organizational information 

and tools for online collaboration among members. 

united Way Centraide Canada has provided leadership 

and facilitation to deliver, support and sustain national 

and regional conferences, regional united Way Centraide 

networks and professional Communities of practice.  

Highly successful national conferences were held in 

2009 and 2011, with regional conferences in the Atlantic, 

Quebec, ontario and BC regions in 2010 and 2012.  

these forums, both national and regional, bring together 

volunteers and staff from across the country to share 

information and learn from each other.

Success: Supported through the creation of new tools for 

knowledge exchange, the facilitation and coordination of 

regional leadership networks, the delivery of conferences 

and the development of learning programs and resource 

guides, these efforts have created greater awareness 

and accelerated implementation of community impact 

practices by united Ways Centraides across Canada.
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RESOuRCE dEvElOPMENT

With the landscape of personal and corporate charitable 

giving in Canada shifting over the last four years, efforts 

in maintaining stability in resource development, coupled 

with an emphasis on innovation and engagement with our 

partners, has resulted in modest year over year growth. 

our Resource Development leaders’ network continues to 

develop a strategy to address the changing market, and the 

group has conducted semi-annual meetings since 2009 in 

which they have identified a number of areas of opportunity, 

including: Gen neXt, social media, donor retention, 

relationship management, and business development. 

Success: Since 2009 we have continued a stronger focus 

on relationship management and stewardship practices. 

Advances have been made in social media activities 

both from a fundraising perspective and especially in 

generating awareness. By recognizing the value of this 

outward facing medium, we will continue to enhance our 

efforts and focus. Indeed, much of what we have learned is 

influencing the development of a new Strategic Direction 

for united Way Centraide Canada.

RESEARCH ANd PuBlIC POlICy

As a Movement, we have been working to strengthen our 

role as a national social Advocate.  Having worked with 

the Governor General, the Social Sciences and Humanities 

Research Council, Imagine Canada and other major 

partners, the last four years saw the addition of our unique 

voice to the development of public policy in Canada.

the Campus Community Collaboration initiative saw united 

Way Centraide Canada work with the Governor General 

and Social Sciences and the Social Sciences and Humanities 

Research Council to create supportive environments and 

work to remove institutional barriers to collaboration between 

communities and post-secondary sectors.

Significant progress was also made on our 211 project, the 

free, confidential, anonymous information and referral service 

to community, social, health and related government services.

Success: In addition to making progress in the foundation 

of a national 211 system through technology system 

planning and refinement of the 211 product / value 

proposition, expansion of the service in British Columbia, 

ontario and nova Scotia now means that 60% of 

Canadians have access to 211 services
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Four years have passed by so quickly, with many successes 

to build on.  on behalf of the united Way Centraide 

Canada national Board, I would like to thank Al Hatton, 

united Way Centraide Canada president & Ceo during 

most of this period, for his leadership in delivering on this 

plan, as well as the many staff and volunteer members of 

our Movement for the countless hours of passionate work 

that ensured we delivered on our ambitious goals.

In 2012, we welcomed Dr. Jacline Abray-nyman as the 

new president and Ceo of united Way Centraide Canada, 

and I am extremely pleased with the outreach she has 

accomplished throughout her first year. She has added 

her passion and professionalism to the team, and I look 

forward to the years ahead under her leadership. 

While this is a time of significant change for us as an 

organization, I am confident that the tremendous progress 

we’ve been making in building up the community 

will continue, with the generous contributions of our 

supporters and the dedication of our staff and volunteers 

across the country. 

this is my last message that I will deliver to you as Chair 

of the united Way Centraide Canada Board.  When I took 

on the responsibility in november 2010, we were working 

our way through a deep and rich discussion on the 

question of united Way Worldwide.  I think we benefitted 

as a Movement from that discussion, and the debate and 

compromise that resulted.  We have said good bye to 

a long time Ceo, and welcomed a new Ceo in Jacline.  

new leaders have emerged across the Movement, both 

from within, but also leaders from other organizations and 

sectors of Canadian society. like everyone who interacts 

with our Movement, I have grown and been enriched by 

my experience.  I have met the most interesting people, 

and been challenged by ideas from across the Movement.  

I have made many close friendships.  thank you.

Peter Doig 

Chairman of the Board 

united Way Centraide Canada
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PRESIdENT ANd  
CEO’S MESSAGE

Networked  
for change
As I approach the one year anniversary of my appointment 

as the new president and Ceo of united Way Centraide 

Canada, I am still humbled by the opportunity to lead such 

an extraordinary national Movement.  I have had so much 

good fortune in my life and now, I feel I have joined a 

Movement where I get to give back – every day.

Having had the chance to meet with donors, staff, 

volunteers, members of the labour movement, board 

directors and leaders in more than 20 cities across the 

country, I have learned a great deal and I now have 

a more complete perspective of what it means to be 

associated with the united Way Centraide. By partnering 

with over 3000 agencies and other stakeholders in the 

social services sector nationally, in the aggregate, we have 

extraordinary experience and knowledge to share about 

the needs of Canadian communities. As a result, through 

our collaboration with others, we achieve meaningful, 

long-term improvements to the quality of life in Canadian 

communities, by addressing not just the symptoms of 

problems but also getting at the root causes.

However, as an organization, we are at a pivotal moment 

in our long history of serving communities across the 

country.  Change within the non-profit sector is happening 

at a tremendous speed and, given that we find ourselves 

now as one of 165,000 charities and non-profits in Canada, 

we must adapt in order to remain a driver of community 

well-being that we have been entrusted to help shape for 

nearly 100 years.

Rapid developments in technology, society and the 

economy are transforming the way that united Ways 

Centraides work, communicate, learn and share.  We, 

like all those within the charitable sector, are being asked 

to do more with less and are being called upon to bring 

about bold and innovative change in the face of this 

changing landscape.

Consequently, a strategic planning process was launched 

in the spring of 2012 by united Way Centraide Canada. 

It looks to provide a roadmap for the organization, and 

will result in both a ten-year strategic direction for the 

Movement and a five-year strategic plan for the national 

office. Founded on a modified Foresight methodology, 

this process will look to answer the question, “In five to ten 

years, what should united Way Centraide Canada and the 

united Way Centraide Movement in Canada become in 

order to continue our leadership in creating better lives for 

Canadians in their communities?”
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While the specific answers to those larger “what should 

we become” questions are still being finalized, I wanted 

to highlight the process undertaken by the united Way 

Centraide Canada Strategic planning task Force with the 

Movement, as it has been a truly collaborative effort. 

Consisting of a deep internal and external environmental 

scan, external stakeholder engagement, scenario building, 

and strategy development, the success of this planning 

process has relied heavily on thorough, transparent 

and effective engagement to ensure that the strategic 

directions are relevant to local and national realities.

the Movement as a whole has been engaged through the 

adoption of a three pillar approach including: 

1.  the deployment of communication and information 

pieces designed to keep staff and board members 

apprised of the process;

2.  the usage of online and offline tools to obtain thoughts 

and insights from staff and board members;

3.  the leveraging of in person meetings to engage staff 

and volunteers across the Movement. 

to avoid a myopic “navel-gazing” perspective, the 

national office also carried out interviews with influential 

leaders and stakeholders from the non-profit, business, 

labour, corporate, government and youth sectors. these 

interviews dealt with emerging trends and feedback 

on the work and performance of united Way Centraide 

Canada and local united Way Centraides.

once collected and compiled, the data was used by the 

Strategic planning task Force, along with members of 

the united Way Centraide Canada president’s Advisory 

Council and Metro 2 leaders, to develop scenarios of our 

future state. the group developed four scenarios of our 

future based on prioritized trends, which, unlike single 

predictions of the future, allowed for a broad range of 

ideas and stories about how the future might emerge. 

In late november, the task Force met to take stock of 

all this work, including the scenarios and the final report 

on our external stakeholder analysis.  Armed with this 

information, the group began developing our future 

directions, those that will lead the united Way Centraide 

Movement to be recognized as the most respected and 

trusted non-profit for creating lasting, positive social 

change in communities. Stay tuned for the culmination of 

this process in 2013…

networked for change – as we harness our collective 

potential, we will articulate our focus going forward – what 

we will do, how we will do it and what we will need to be 

successful – all in service to  our Canadian communities.  

If you haven’t already, make your voice heard and help 

shape the united Way Movement in Canada for the next 

100 years.

Dr. Jacline Abray-Nyman  

president and Ceo 

united Way Centraide Canada
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OuR STORIES

Working Together
every day across Canada, united Way Centraide staff, 

volunteers and supporters work together to make a lasting 

difference in their communities by contributing their time, 

expertise and talents.

together, we improve lives and create opportunities for a 

better life for everyone. 

We do this in these three areas:

• From poverty to possibility

• Healthy people, strong communities

• All that kids can be

Here are a few ways how…
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The Microloan 
Matched Savings 
Program: 

HElPING NEWCOMERS GET A 
FINANCIAl START IN CANAdA TO 
REACH THEIR dREAMS 

“ Starting over in Canada has been a 
difficult journey, but one that will lead 
to a safer and more promising future for 
my children,” explains Helmer.  “It is 
an enormous change to go from being a 
working professional to needing assistance 
to provide the basics for your family.”

 
Helmer’s story is familiar to many newcomers to Canada.  
Arriving ready to work and contribute, only to face an 
uphill challenge to learn a new language and update 
professional credentials, Helmer actively pursued any 
means possible to provide for his family.

From humble beginnings requiring assistance, to 
delivering pizza and working part time in retail, Helmer 
and his family had achieved a lot in a few short years but 
financial stability seemed out of reach.  Helmer and his 
wife patricia were interested in starting a business, but 
accessing a start-up loan was next to impossible because 
they did not have a Canadian credit history.

Helmer’s story is a familiar one in london, ontario where 
there are over 42,000 families who live below the poverty 
line. london’s Child &Youth network (CYn), a network 
of 140 community agencies, identified gaps in financial 
resources for unbanked, low-income londoners.

united Way mobilized experts in financial planning, small 
business, entrepreneurism, and philanthropy, to establish 
a Microloan Matched Savings program. led by Goodwill 
Industries ontario Great lakes, this innovative program 
helps low-income individuals, families, immigrants and 
youth work toward financial stability through a small loan 
or a matched education savings account. Andrew lockie 
Ceo of united Way london & Middlesex and Chair of 
CYn’s ending poverty team explains, “It’s not only about 
helping individuals and families today, but also reducing 
poverty for the next generation.”

the Microloan Matched Savings program gave Helmer 
and patricia the start-up capital to launch their business, 
Beatus Jewellery. through Goodwill Industries and ten 
other partners, microloans of up to $5,000 are available 
to individuals who often have a hard time accessing the 
traditional lending system.  loans made through the 
program are repaid back into the lending stream for other 
local entrepreneurs.

For the right individuals with the right business plan and 
experience, small loans are often all that is needed to 
move people from poverty to a life of possibility.  For 
Helmer, it means he can provide for his family, work 
toward financial stability and become a strong contributor 
to his new community and local economy. 

And what is the meaning behind their company’s name? 
Beatus is latin for “blessed”.   
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Voluntary 
Trusteeship 
Program:  
EquIPPING INdIvIduAlS WITH A 
FINANCIAl EduCATION

Amanda recently did something surprising – she set her 
sights on post-secondary education. 

At the age of 15, Amanda learned about the Voluntary 
trusteeship program through a friend.  offered by Family 
Services Windsor-essex, the program assists people in 
Windsor and essex County on ontario Works (the ontario 
Disability Support program), on a pension or just on a 
limited income.

For more than 20 years, Family Services offered the 
Voluntary trusteeship program exclusively to adults 
with developmental disabilities. Seeing how much the 
program benefited participants, Family Services was able 
to expand it 3 years ago with the help of united Way/
Centraide Windsor-essex County to anyone living on a 
low or fixed income. 

the trusteeship program helps clients understand their 
bills and credit cards, create financial plans, deal with bill 
collectors and, if needed, obtain housing, as was the case 
with Amanda – essentially ensure people’s basic needs 
are met. the program also applies to teens who, by law, 
need a trustee to handle their ontario Works assistance. 
“So when you think about why a 16-year-old would be on 
ontario Works, they probably don’t have a trustworthy 
adult in their life to manage their funds,” said Joyce Zuk, 
executive Director, Family Services. “And when we started 
doing this program, what we saw was a lot of young 

people who were being taken advantage of by the adult 
that was administering their funds.”

Before Amanda found the Voluntary trusteeship 
program, her mother’s friend acted as her trustee, but 
that arrangement didn’t work out. leaving home at 15, 
Amanda was in and out of group homes and shelters, and 
had difficulty receiving ontario Works assistance. Financial 
problems, the death of her father and finding out she was 
pregnant resulted in quite a burden for a young person to 
handle alone. 

“We feel if we can support young people through 
the Voluntary trusteeship program we can help them 
stay in school, remove other barriers to their success 
and position them to become productive members of 
our community,” said lorraine Goddard, Director of 
Community Impact and Development with united Way/
Centraide Windsor-essex County. 

“For me it was a support system and really still is,” 
Amanda explains. “A lot of times I can’t rely on my family 
but I can rely on Family Services.” 

And how much has Amanda’s life changed? “Well, I’m 
going to post-secondary,” said Amanda with a confident 
tone. “that’s definitely going to happen.” 

Being able to handle her life independently is important to 
Amanda, and she is grateful to have her “amazing support 
worker” when she needs guidance. now equipped with a 
financial education, Amanda is for the most part managing 
her own money, raising her daughter, completing high 
school and setting goals for higher education. 

Family Services’ Voluntary trusteeship program is just 
one example of how united Ways Centraides across the 
country are working with community partners to ensure 
that people’s basic needs are met. By giving Amanda 
control of her finances, they were able to help move her 
from poverty to possibility.
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Right to  
human dignity: 
HOW TO BECOME RESPONSIBlE 
CITIzENS ANd dEvElOP SElF-ESTEEM

“ To be able to help someone in need is like 
a victory for me. I have finally discovered 
the joy of living.”

 
Abused from an early age by an alcoholic father, Mario 
had a childhood fraught with trials and tribulations. He was 
also an alcoholic by the age of 10 and ended up spending 
35 years of his life in prison, where sexual assault was 
added to his already difficult existence. 

While in prison, Mario realized that the only way he could 
save himself was through education. He obtained his 
high school diploma and later earned a college degree in 
Human Sciences.

After his release from prison in 2008, a lady suggested 
that he visit la Maison populaire de Joliette, a Centraide 
lanaudière funded agency, which for 34 years has been 
promoting autonomous popular education for people with 
economic and social problems (e.g. literacy, alcoholism, 
drug addiction, domestic violence, social integration 
[for ex-convicts], homelessness, etc.). the facilitated 
sessions offered by the agency help people become 
more critical, watchful and conscious of the world around 
them; they learn how to become responsible citizens while 
developing their self-esteem.

In the beginning, Mario was attending the sessions as 
a participant but one day, one of the volunteers asked 
him: “Why don’t you come and volunteer with us?” For 
Mario, volunteering was a revelation. “to be able to help 
someone in need is like a victory for me. I have finally 
discovered the joy of living”, he says. today, he leads a 
session on income tax, holds a vice-chair position on a 
Board of Directors and is able to interact with the people 
around him. In fact, he was nominated for and won the 
“engagement bénévole” award for the lanaudière region.

At the Maison populaire, it is firmly believed that  
everyone has the right to human dignity. “Mario is a  
‘life graduate’ and he uses his experiences to help others”, 
says the coordinator.

everyday people help one another: an 80 year old lady, 
who, as a child, was a victim of incest and later, domestic 
violence, was coached through a process which culminated 
in her being able to tell her daughters that she loved 
them for the first time in her life. “I finally understood that 
I had not been able to give what I never had. the Maison 
populaire de Joliette helped me tell my daughters how 
much I loved them », confides this 80-year old. 

this is how, with the support of Centraide lanaudière, it is 
possible to change the world and help both the economic 
and psychosocially disadvantaged recover their dignity.
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Healthy living:
ORGANIzEd SPORTS ANd 
RECREATIONAl OPPORTuNITIES FOR 
CHIldREN ANd yOuTH IN REMOTE 
COMMuNITIES

“ As a parent of children participating 
in some of these programs, I feel the 
support of United Way has opened up 
more possibilities for them to take part in 
healthy extracurricular activities.”

 
While remote communities offer their share of perks, 
often organized sports and recreational opportunities 
for children and youth aren’t one of them. Single dad, 
Rob, knows this all too well. He lives in Clearwater, British 
Columbia with his two daughters, Betty Ann and Katarina, 
and he is the first to admit while he loves Clearwater, living 
in a small community means less variety to offer kids in the 
way of programs.

this is why he was so surprised when his youngest daughter 
Betty Ann took to dancing when Zumba started being 
offered at Clearwater elementary School during lunch hour. 

“She loves it!” he says. “Since she’s started doing it  
she wants to put music on at home and get me to dance 
with her.” 

the woman behind the Zumba is eleanor Collins, the 
Community Recreation and Healthy living Coordinator in 
Clearwater. leading students through a Zumba class or 

coordinating yoga for local seniors is just a normal day  
in her life. 

Before united Way thompson nicola Cariboo stepped 
in as a partner, eleanor was working on limited hours and 
was unable to accommodate community requests for 
more programming.

through united Way funding, eleanor was able to increase 
her hours and start offering lunch and after school 
programming to keep kids and adults in Clearwater active 
– programs such as, stand up paddle boarding, volleyball 
camp, mountain bike camps and tai Chai.

A portion of the funding also goes to the “everybody Gets 
to play” initiative, which pays for sports and tournament 
fees or provides sports equipment to children who would 
be unable to participate otherwise. 

“the ability to offer a family a way for their child to 
participate in a program they love is an awesome feeling. 
not only are we creating opportunities to be active and 
have fun, we are encouraging kids to engage in healthier 
lifestyles,” eleanor says. 

Feedback from students and parents alike re-emphasize 
the important role these programs play in the community. 
“As a parent of children participating in some of these 
programs, I feel the support of united Way has opened 
up more possibilities for them to take part in healthy 
extracurricular activities,” adds Christine parsons. 

positions like eleanor’s are pivotal to the vitality of a 
rural community, like Clearwater. With the community’s 
support, united Way has played an important role in 
carrying out and offering what has been called “necessary 
and valuable” programs to the community – making it 
both healthier and stronger.
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Taking action:
IGNITING THE PASSION ANd 
POTENTIAl All AROuNd yOu

What happens when you ignite passion and potential all 
around you? You excite kids, families and organizations in 
your neighbourhood and the feeling of community grows!

Roseanna Cleveland, lyssa peters, Ann peters and Allana 
loh from a neighbourhood in Dartmouth,  nova Scotia 
– a neighbourhood plagued with challenges such as 
shootings, drug trafficking and violence – are at the centre 
of a grassroots movement called the take Action Society. 
the Society started when its founding members wanted to 
teach the children in their neighbourhood about the issue 
of poverty around the world. they soon realized however 
that they needed to teach them about poverty in their own 
backyards and plant the seed that they can reach their 
potential despite their surroundings. 

In 2009, united Way Halifax moved its neighbourhood 
revitalization initiative, Action for neighbourhood Change, 
into Dartmouth north. this initiative seeks to support local 
neighbourhoods as they identify leaders on issues that 
matter most to them. united Way Halifax provided funding 
to get take Action off the ground – providing the small 
grants necessary for the group of citizens who wanted 
to make the neighbourhood safer and more supportive 
for all. they also provided workshops on facilitation, 
training and how to run a non-profit. “united Way was a 
tremendous support to us, and if it wasn’t for them, we 
don’t know where we would be today. they were a ray of 
light and showed us that we could be something,” says 
Roseanna Cleveland, co-founder of take Action Society. 

And take action is exactly what the Society did! one of 
their first major projects involved converting an old tennis 
court behind the local school into an outdoor classroom 
and garden. the municipality helped provide the plants 
and the vegetables. parents built gardens beds, along with 
seats and a stage, so the area could also be used as an 
outdoor theatre/classroom. the children involved got so 
excited; they would visit every day after school to see how 
much their vegetables had grown. “If you asked the kids 
whose garden it was, they would say it was their garden. 
the kids were taking ownership of their own community 
and learning about science and where their food comes 
from at the same time,” says Roseanna.

“Everyone is realizing that this is their 
community and they can make a 
difference. And just because they are one 
little person, they see that the little pieces 
together can make a big picture. Change 
starts with everyone.”
 
the school rink was the next project they tackled. 
Rundown and impossible to use, the take Action Society 
worked with the school, community partners and funders 
to make the rink a reality. With the help of neighbourhood 
volunteers, fire trucks showed up two nights in a row to 
flood the rink. Children and families painted the boards 
bright green with different characters, which became a 
part of another project called “Do the right thing”. each 
character teaches a specific lesson, such as how to think 
or react positively to situations like bullying, how to be a 
good friend, or how to respect others. the school then 
uses these themes in the classroom or at assemblies. 
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As a result of these two projects, foot traffic increased 
around the school and vandalism disappeared. 

take Action became further involved in other issues facing 
their community. High school drop-out rates are high, 
so one of the members is doing research to see if they 
qualify for pathways to education – a program for children 
in grades 9 to 12, which assists them to stay in school. 
the program provides them with funding, with each child 
being assigned to a personal mentor to guide them along. 
the Society is currently applying for a grant and has pulled 
a committee together for its implementation.

And this is what happens when people come together to 
take action – a community and a neighbourhood, like the 
garden itself, flourishes. From its humble beginnings in 
2009 with just ten members, the Society has grown to over 
70 members. As Roseanna says, “everyone is realizing that 
this is their community and they can make a difference. 
And just because they are one little person, they see that 
the little pieces together can make a big picture. Change 

starts with everyone.” 
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A place to turn: 
PROjECT ENABlES yOuTH TO TAKE A 
S.T.E.P. IN THE RIGHT dIRECTION

Rick remembers living on the streets of ottawa, under a 
bridge, completely isolated from the rest of the world. He 
talks about selling drugs to get by, “When you live on the 
streets, you’re only thinking about the present moment.” 

Rick grew up with alcoholic parents. He spent his 
childhood “wearing a mask” and pretending that 
everything was fine. By 16, he was working part time as 
a roofer while still in high school. Influenced by his older 
co-workers, he started doing drugs and drinking. When 
Rick’s parents found out what he was doing, they gave him 
an ultimatum: stop using drugs and alcohol or leave. So he 
decided to move out and quit school. 

Soon Rick was homeless, and to him homeless shelters 
were more dangerous than being on the streets. He found 
solace living downtown with a group of kids under a 
bridge, and felt more of a belonging with them than  
with his family.

It didn’t take long for his new world to shatter. Both his 
good friend and then his fiancée were murdered within 
a short span, sending Rick on a downward spiral of crack 
and alcohol addiction. Hitting rock bottom, he knew 
he had to make a change. “I knew that if I didn’t do 
something, I could be the next one to die on the streets.” 

Fortunately, young people like Rick now have a place to 
turn for help with their substance abuse problems. With 
ottawa’s former Chief of police as the catalyst and the 
leadership of united Way Centraide ottawa, community 
leaders and partners from the Government of ontario, 

the City of ottawa, local school boards and community 
agencies came together to launch project s.t.e.p., a 
systems-level approach for the support, treatment, 
education and prevention of youth substance abuse. 

they raised the capital and secured operational support 
for two new residential substance abuse treatment centres 
— bringing to life a dream shared by front-line service 
agencies in the city for more than two decades. In 2010, a 
residential facility for anglophone youth opened its doors, 
followed by a francophone facility in 2012.

With its focus on long-term solutions, united Way 
Centraide ottawa and its partners also put city-wide 
school-based education and prevention programs in place 
– to help stop youth addiction even before it starts.   

And what became of Rick? He started to talk to a 
counsellor (funded by the partners of project s.t.e.p.) 
at operation Come Home (oCH), an employment, 
education, and support centre for homeless and at-risk 
youth age 16 and up, and a united Way partner. “they 
could see that I needed some guidance. together, we 
decided I would enter into a six-week residential treatment 
program so that I could start living a happy, sober life.”

today Rick is currently enrolled in school and is hopeful  
for the future. 

“I want to help the youth of tomorrow steer away 
from drugs and living on the streets by sharing my 
experiences,” he says. “I want to be a real person  
again and a contributing member of society. throughout 
my recovery I’ve discovered that there is beauty in life,  
and that there’s so much more out there to experience 

and discover.”
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Rising to the 
challenge: 
GIvING yOuNG PEOPlE THE 
OPPORTuNITIES THEy NEEd TO  
REACH THEIR Full POTENTIAl

Kadeem lives in a neighbourhood where there are not a lot 
of programs or services available for youth. At only 15, he and 
his peers were plagued by violence. He didn’t feel motivated 
to attend school. He was angry, distrusted authority and was 
having an increasingly difficult time at home.

“I started to get involved in things I shouldn’t have,” 
Kadeem admits. “the more I got involved, the worse  
off I was.”

But Kadeem ended up connecting with a program that he 
credits with the success of his life today. the Respect in 
Schools everywhere (RISe) program offered through east 
Metro Youth Services, an agency supported by united 
Way toronto, gave Kadeem the opportunity to create a 
new future for himself. Kids who choose to enter the RISe 
program learn how to build healthy relationships, deal with 
issues of violence and become leaders for change within 
their own schools and communities.

“What really drew me in was the openness of our 
discussions and that they revolved around what was 
important to us,” says Kadeem.

“ Without RISE, I probably wouldn’t be 
active in the community. I wouldn’t have 
done well at school or found any peace  
at home.”

 
programs like RISe help give young people the opportunities 
they need to reach their full potential - kids like Kadeem. 
Because of RISe, he blossomed into one of the program’s 
most dedicated, confident and well-spoken youth delegates. 
He found his voice as an advocate for change and a mentor 
for other youth, not only through the RISe program but also 
as an accomplished spoken word artist.

“Without RISe, I probably wouldn’t be active in the 
community. I wouldn’t have done well at school or found 
any peace at home,” he explains. “I probably would  
have spent all my time on the streets.”

Kadeem has experienced first-hand the importance of 
positive role models in helping kids become all they 
can be. He is committed to taking on the role in his own 
community. now 21, he’s on the Board of Directors for 
east Metro Youth Services as well as attending York 
university to become an english teacher.

“I found that a good teacher can be one of those role 
models and I want to give back to the community  
which has given so much to me,” he says. “But I’m not 
going to stop there. I’ll be whatever can bring about  
the most change.”
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OuR THANKS

Thanks a 
million!
our donors provide the foundation 

for all the work we do in the 

community. the core of that 

foundation is formed by the 

corporations, employers and labour 

organizations that together with 

their employees or members in 

2012 each facilitated raising  

$1 million or more in support of 

united Way Centraide.

We at united Way Centraide 

Canada extend our heartfelt 

gratitude and sincere appreciation 

to all our generous supporters, 

who continue to make it possible 

for us to create opportunities for 

a better life for everyone in our 

communities.

• Agrium Inc.

• Bell, its employees and retirees

• Best Buy & Future Shop

• Blake, Cassels & Graydon llp

• BMo Financial Group 

• Brookfield

• Cameco

• Canada Border Services Agency

• Canada Revenue Agency 

• Canadian environmental 

Assessment Agency

• Canadian natural Resources 

limited

• Cargill limited

• CGI and its employees

• Chrysler Canada Inc.

• CIBC

• City of toronto

• Cn and its employees

• Conocophillips Canada 

• Costco Wholesale Canada ltd.

• Deloitte

• Department of Justice Canada

• Department of national 

Defence

• Devon Canada Corporation 

• enbridge Gas Distribution Inc.                                                                                            

• enbridge Inc.      

• enbridge pipelines Inc.

• environment Canada 

• ernst & Young llp

• esso Imperial oil, and their 

employees and annuitants / 

exxonMobil Canada, and their 

employees and annuitants 

• Federal Service Retirees 

• Finning (Canada)

• Ford Motor Company 

of Canada, limited and 

employees

• Foreign Affairs and International 

trade Canada

• Ge Canada 

• General Motors of Canada 

limited and their employees

• Gouvernement du Québec

• Government of Canada 

Workplace Charitable 

Campaign

• Great-West life, london life 

and Canada life 

• Health Canada 

• Human Resources and Skills 

Development Canada and 

Service Canada      

• Hydro-Québec, its employees, 

retirees, unions and associations

• IBM Canada ltd. and its 

employees and Retirees

• Intact Financial Corporation

• James Richardson & Sons, 

limited and Affiliated 

Companies:

 – Richardson International 

limited

 – Richardson Financial Group 

limited

 – Richardson Capital limited

 – Richardson GMp limited

 – tundra oil & Gas partnership

 – Richardson Centre limited

• KpMG llp

• lCBo

• ledcor Group of Companies
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• Manulife Financial 

• McCarthy tétrault llp

• Mouvement Desjardins

• national Bank, its employees 

and retirees

• nexen Inc. 

• noVA Chemicals

• ontario Government 

employees and Retirees

• osler, Hoskin & Harcourt llp

• parks Canada

• pCl family of companies

• pepsiCo Beverages Canada

• pepsiCo Foods Canada 

• power Corporation of Canada 

and its employees

• pratt & Whitney Canada and its 

employees

• procter & Gamble Inc.

• provincial Government 

employees of Alberta

• public Works and Government 

Services Canada

• pwC

• RBC

• Rio tinto Alcan Inc. and its 

employees

• Rogers Communications Inc.

• Scotiabank 

• Shell Canada limited 

• SnC-lavalin, its employees and 

retirees

• Spectra energy

• Sun life Financial 

• Suncor energy Inc.

• Syncrude Canada ltd.

• talisman energy Inc. 

• tD Bank Group 

• teck

• the J. Armand Bombardier 

Foundation & family members, 

Bombardier Inc. and its 

employees

• transAlta Corporation

• transCanada Corporation

• united Way Centraide

• upS Canada / upS SCS Canada

• Worleyparsons Canada

_______________________________

• Alberta union of provincial 

employees (Aupe)

• Amalgamated transit union 

(Atu)

• Association of Management, 

Administrative and professional 

Crown employees of ontario

• Canadian Federation of 

nurses union and its member 

organizations (CFnu)

• Canadian labour Congress 

(ClC)

• Canadian office and 

professional employees’ union 

(Cope) 

• Canadian union of public 

employees (Cupe)

• CAW – Canada

• City of toronto Administrative, 

professional, Supervisory 

Association Inc.

• Communications, energy and 

paperworkers union of Canada 

(Cep)

• International Association of Fire 

Fighters (IAFF)

• International Association of 

Machinists and Aerospace 

Workers (IAM&AW)

• International Brotherhood of 

electrical Workers (IBeW)

• national union of public and 

General employees and its 

component unions (nupGe)

• ontario public Service 

employees union (opSeu)

• public Service Alliance of 

Canada (pSAC)

• Service employees International 

union (SeIu)

• teamsters Canada (tC)

• the professional Institute of 

the public Service of Canada

• unIte HeRe

• united Food and Commercial 

Workers International union 

(uFCW)

• united Steelworkers (uSW)
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OuR THANKS

A special thanks to United Way 
Centraide Canada’s Supporters 
united Way Centraide Canada is grateful to the individual 

donors and outstanding organizations that have made 

remarkable contributions to support our mission 

to improve lives and build community by engaging 

individuals and mobilizing collective action.

By contributing to united Way Centraide Canada, our 

supporters are helping us act as a national voice on social 

issues, provide leadership and support for united Ways 

Centraides across the country, and create opportunities for 

a better life for everyone in our communities. 

We thank the following individuals and organizations for 

their donations in 2012:

$20,000+

• tenaquip Foundation

$10,000 TO $19,999

• Ruth and Marcel prevost - legacy gift through 

insurance policy to benefit uWCC

• Anonymous

$1,000 TO $9,999

• Dennis Jackson

• Walter Flasza

• eva Kmiecic

• Jacline Abray-nyman

• Jacques Bérubé 

• Chris lina

• Howard platt

• Jorge Saloni

• Virginia Schlifer estate

• 3M – nexcare

• Calgary Foundation 

• Canada post 

• Canadian Forces Central Fund

• Canadian Medical Association

• Genesee Wyoming Inc.

• IpSoS Camelford Graham

• Iron Mountain

• leon’s Furniture limited

• Scotiabank

• Shaw Charitable Donations

• Strategic Charitable Giving

• Summit energy Holdings

• Suncor energy Foundation

• the philip Smith Foundation
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We thank the following organizations 
for their generous donation of services 
or financial support: 
Aboriginal Affairs and Northern Development Canada 

- for its participation and support in developing a study 

regarding transition and settlement, as well as information 

needs of urban aboriginal people in Canada. Following 

the study, the Department also donated its Aboriginal 

Canada portal database to united Way Centraide Canada 

and 211Canada.

Anonymous - for the Globe and Mail advertising in five 

editions of the Report on Business.

BellAliant - for its contribution of engineering and 

consulting expertise to develop the specifications for a 

national telephony system for 211.

Dynamo - for their coaching and support of Centraides 

while they review their social and leadership roles in 

communities.

Federal Government – for enabling three executive 

interchanges from sponsoring departments (Human 

Resources and Skills Development Canada, transport 

(Infrastructure) Canada, and Agriculture and Agri-Food 

Canada), which helped achieve significant progress in 

national files such as northern development, public policy 

and stakeholder relations, the 211 national initiative,  

and marketing and communications.

Odgers Berndtson - for its pro bono assistance in the 

successful search process and recruitment for a new Ceo 

for united Way Centraide Canada.

Ontario Trillium Foundation - for the financial contribution 

in support of the Innoweave Impact and Strategic 

Clarity training program for charitable organizations in 

ontario and a new initiative called Achieving Sustainable 

Impact together: Building Collaborative organizational 

Structures.  

Public Service Alliance of Canada – for its contribution 

to our partnership with labour over the past seven years 

through their loan of our retiring national Director, labour 

programs and Services.

SHOP.CA – for choosing united Way Centraide Canada as 

its charity of choice and donating a minimum of 0.25% of 

SHop.CA net sales.
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OuR COMMITMENT 

Our commitment to responsible 
stewardship
At united Way Centraide, we are mindful of the significant 

trust placed in us. Maintaining the confidence of our 

donors and partners through transparency and by following 

rigorous ethical standards continues to be a top priority.

united Way Centraide has a long history of responsible 

stewardship of our community’s resources. We continue 

to be acknowledged for our best practices promoting 

openness and accountability, and make our administrative 

and fundraising costs available to the public.

In addition to following the standards set by the Canada 

Revenue Agency, united Way Centraide Canada has 

developed its own transparency, Accountability and 

Financial Reporting policies, which are intended to ensure 

the highest degree of transparency and accountability 

when reporting financial information by member united 

Way Centraide organizations.

on average across the country, local united Ways Centraides 

spend 15 per cent of total revenue on fundraising and 

administration costs, which means that 85 cents of every 

dollar raised goes directly back to the community. 

united Way Centraide Canada is proud to be a member of 

Imagine Canada, and to be recognized for its leadership 

role in the non-profit sector. 
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OuR FINANCIAlS 

Report of the independent auditors 
on the summary financial statements
to the Members of united Way Centraide Canada and 
united Ways of ontario – les Centraide de l’ontario

the accompanying summary financial statements of 
united Way Centraide Canada and united Ways of ontario 
– les Centraide de l’ontario, which comprise the summary 
statements of financial position as at December 31, 2012, 
December 31, 2011 and January 1, 2011 and the summary 
statements of operations for the years ended December 
31, 2012 and December 31, 2011, and related notes, are 
derived from the audited financial statements, prepared in 
accordance with Canadian accounting standards for not-
for-profit organizations, of united Way Centraide Canada 
and united Ways of ontario – les Centraide de l’ontario 
as at and for the years ended December 31, 2012 and 
December 31, 2011.

We expressed an unmodified audit opinion on those 
financial statements in our reports dated March 2, 2013.

the summary financial statements do not contain all the 
disclosures required by Canadian generally accepted 
auditing standards applied in the preparation of the 
audited financial statements of  united Way Centraide 
Canada and united Ways of ontario – les Centraide de 
l’ontario. Reading the summary financial statements, 
therefore, is not a substitute for reading the audited 

financial statements of united Way Centraide Canada and 
united Ways of ontario – les Centraide de l’ontario

MANAGEMENT’S RESPONSIBIlITy FOR THE 
SuMMARy FINANCIAl STATEMENTS 
Management is responsible for the preparation of a 
summary of the audited financial statements on the basis 
described in note 1.

AudITORS’ RESPONSIBIlITy
our responsibility is to express an opinion on the summary 
financial statements based on our procedures, which 
were conducted in accordance with Canadian Auditing 
Standard (CAS) 810, “engagements to Report on Summary 
Financial Statements.”

OPINION
In our opinion, the summary financial statements derived 
from the audited financial statements of united Way 
Centraide Canada and united Ways of ontario – les 
Centraide de l’ontario as at and for the years ended 
December 31, 2012, December 31, 2011 and January 1, 
2011 are a fair summary of those financial statements, in 
accordance with the basis described in note 1.

KPMG LLP  
Chartered Accountants, licensed public Accountants 
March 2, 2013, ottawa, Canada
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Summary Statements of Financial Position
As at December 31, 2012, December 31, 2011 and January 1, 2011
United Way Centraide Canada
 December 31, December 31, January 1,
 2012 2011 2011
 $ $ $
ASSETS
Cash  1,078,747  534,581  566,551
Short-term investments  502,003  603,194  502,457
Amounts receivable  66,648  63,688  133,338
prepaid expenses  33,844  25,921  90,058
 1,681,242  1,227,384  1,292,404
tangible capital and intangible assets  199,312  210,523  197,643

Investment in life insurance  57,014  55,319  54,067

 1,937,568  1,493,226  1,544,114

LIABILITIES AND NET ASSETS

LIABILITIES
Accounts payable and accrued liabilities  822,200  545,436  413,805
Deferred contributions  272,302  76,131  196,197
Current portion of obligation under capital lease  –  –  8,139
 1,094,502  621,567  618,141
obligation under capital lease  –  –  16,528
leasehold inducement  29,542  39,670  49,799
Deferred revenue – life insurance  57,014  55,319  54,067
 1,181,058  716,556  738,535
NET ASSETS
unrestricted  586,740  605,817  682,402
Invested in tangible capital and intangible assets  169,770  170,853  123,177
 756,510  776,670  805,579

 1,937,568  1,493,226  1,544,114

See accompanying notes to summary financial statements.

Our financials
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Summary Statements of Financial Position
As at December 31, 2012, December 31, 2011 and January 1, 2011
United Ways of Ontario – Les Centraide de l’Ontario
 December 31, December 31, January 1,
 2012 2011 2011
 $ $ $
ASSETS
Cash  13,291  10,302  8,264
Accounts receivable  481  689  -
 13,772  10,991  8,264
Investments  2,247,826  2,118,513  2,237,324

 2,261,598  2,129,504  2,245,588

LIABILITIES AND NET ASSETS
LIABILITIES
Accounts payable and accrued liabilities  28,758  15,635  18,829

NET ASSETS
unrestricted  2,232,840  2,113,869  2,226,759

 2,261,598  2,129,504  2,245,588

See accompanying notes to summary financial statements.
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Summary Statements of Operations
For the years ended December 31, 2012 and 2011
United Way Centraide Canada
 2012 2011
 $ $
REVENUE
Membership dues  3,807,137 3,492,163
Fees and contributions  397,901 383,062
Donations  202,173 297,950
project contributions  25,187 16,810
Interest  13,784 12,811
Miscellaneous   10,015 31,475
 4,456,197 4,234,271

EXPENSES
Salaries and employee benefits  2,913,791  2,567,721
Conferences, meetings and travel  401,902  637,289
professional and consulting fees  345,222  340,810
office  339,572  316,414
united Way Worldwide  198,447  105,120
Amortization of tangible capital and intangible assets  104,888  73,656
Board of Directors’ meetings and travel  89,363  109,514
other services  57,985  94,555
projects  25,187  16,810
Interest on obligation under capital lease   –  1,291
 4,476,357  4,263,180

Deficiency of revenue over expenses  (20,160)  (28,909)
net assets, beginning of year  776,670  805,579

 net assets, end of year  756,510  776,670
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Summary Statements of Operations
For the years ended December 31, 2012 and 2011
United Ways of Ontario – Les Centraide de l’Ontario
 2012 2011
 $ $
REVENUE
Investment income (loss)  166,658  (46,589)
Contribution from united Way Centraide Canada  4,000  4,118
other   13,640  1,950
 184,298  (40,521)

EXPENSES
Youth initiative  –  30,000
Conference, meetings, and travel  60,504  37,762
other   4,823  4,607
 65,327  72,369

excess (deficiency) of revenue over expenses  118,971  (112,890)
unrestricted net assets - beginning of year  2,113,869  2,226,759

 unrestricted net assets - end of year  2,232,840  2,113,869

See accompanying notes to summary financial statements.

NOTES TO SUMMARy FiNANCiAL STATEMENTS Years ended December 31, 2012 and 2011 

united Way Centraide Canada was incorporated on April 1, 1972 under the Canada Corporations 
Act. united Way Centraide Canada is the national voice for the united Way Centraide Movement 
in Canada and internationally and in addition provides leadership and support to its members in 
achieving a shared mission to improve lives and build community by engaging individuals and 
mobilizing collective action. united Way Centraide Canada is a registered charitable organization 
for purposes of the Income tax Act (Canada) and as such is not subject to income tax and is able to 
issue donation receipts for income tax purposes.

united Ways of ontario - les Centraide de l’ontario was officially established as a regional 
association under the legal auspices of united Way Centraide Canada on november 6, 1983. All 
assets of united Ways of ontario - les Centraide de l’ontario are administered as trust funds by 
united Way Centraide Canada solely for the benefit of the united Ways Centraides who are the 
members of united Ways of ontario - les Centraide de l’ontario. In the event that united Ways 
of ontario - les Centraide de l’ontario ceases to operate, or there is a change in operations, such 
that some or all of the assets are no longer required, the remaining assets will be distributed to the 
member united Ways Centraides on a proportional basis to their original contribution

1. Summary financial statements: 

the summary financial statements are derived from the complete audited financial statements, 
prepared in accordance with Canadian accounting standards for not-for-profit organizations, as at 
and for the years ended December 31, 2012, December 31, 2011 and January 1, 2011.

the preparation of these summary financial statements requires management to determine 
the information that needs to be reflected in the summary financial statements so that they 
are consistent, in all material respects, with or represent a fair summary of the audited financial 
statements.

these summarized financial statements have been prepared by management using the following 
criteria:

(a)  whether information in the summary financial statements is in agreement with the related 
information in the complete audited financial statements; and

(b)  whether, in all material respects, the summary financial statements contain the information 
necessary to avoid distorting or obscuring matters disclosed in the related complete audited 
financial statements, including the notes thereto.

Management determined that the statements of changes in net assets and cash flows do not 
provide additional useful information and as such has not included them as part of the summary 
financial statements.

the complete audited financial statements of united Way Centraide Canada and united Ways of 
ontario – les Centraide de l’ontario are available upon request by contacting these organizations.
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OuR PEOPlE 

2011-2012 United Way Centraide 
Canada Board of Directors
OFFICERS:
Chair of the Board  
 peter Doig, nova Scotia

Senior Vice Chair  
oryssia lennie, Alberta

treasurer 
 Kingsley Bowles, Manitoba

Secretary  
 Michelle laurie, British 
Columbia

president and Ceo 
Dr. Jacline Abray-nyman, 
non-voting member

March 1, 2013, Board of Directors’ meeting - Ottawa, Ontario:

1st row – left to right: Alnasir Samji, 

François Marcoux, Peter Doig, 

Jacline Abray-Nyman, Oryssia Lennie, 

François Mercier

2nd row – left to right: Tammy 

Holland, Rachel Larabie-LeSieur, Ivan 

Watson, Kingsley Bowles , Walter 

Flasza, Kelly Harrington, Michelle 

Laurie, Michael MacIsaac

Absent: François Gilbert, Marc 

Doucette, Andrew Murphy, Dennis 

Jackson
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dIRECTORS:
Marc Doucette  
(new Brunswick)

Walter Flasza (ontario)

François Gilbert 
(Québec)

Kelly Harrington 
(Saskatchewan)

tammy Holland (ontario)

Dennis Jackson 
(ontario)

Rachel larabie-leSieur 
(Québec) 

Michael MacIsaac 
(ontario) ex-officio 
representing the 
Canadian labour 
Congress

François Marcoux 
(Québec)

François Mercier 
(Québec)

Andrew Murphy (prince 
edward Island)

Alnasir Samji (ontario)

Ivan Watson (British 
Columbia)

STANdING 
COMMITTEES
AUDiT COMMiTTEE

Chair  
Walter Flasza

Members  
Kingsley Bowles  
Dennis Jackson 
François Mercier

GOvERNANCE 
COMMiTTEE

Chair 
oryssia lennie

Members  
Dennis Jackson 
François Marcoux  
Michael MacIsaac  
Andrew Murphy 
Alnasir Samji 

PERFORMANCE 
REviEW COMMiTTEE

Chair 
peter Doig

Members  
oryssia lennie  
Kingsley Bowles

Ad HOC 
COMMITTEES 
STRATEGiC PLANNiNG 
TASK FORCE

Co-Chairs 
Kingsley Bowles  
Anne Smith (Ceo united 
Way Alberta Capital 
Region)

Members  
Dr. Jacline Abray-nyman  
Jean Camerlain (Vice 
president operations 
Centraide Greater 
Montreal)
 Brian Duplessis (Ceo 
united Way Central new 
Brunswick) 
 Joanne Grant  (Ceo 
united Way Regina) 
Michelle laurie 
 Marcel lauzière (Ceo 
Imagine Canada)
 Andrew lockie (Ceo 
united Way london & 
Middlesex)
 Susan MacIsaac (Ceo 
united Way toronto)
 pierre Métivier (Ceo 
Centraide Québec et 
Chaudière-Appalaches)
 Jeff pearson (Volunteer 
united Way Calgary)
 Ivan Watson 

MEMBERSHiP 
COMMiTTEE

Chair 
Michelle laurie 

Members  
François Gilbert  
Marc Doucette  
tammy Holland 
Alnasir Samji 

François Mercier  
Kelly Harrington 

COMMUNiCATiONS 
COMMiTTEE

Chair  
Ivan Watson 

Members  
Marc Doucette 
tammy Holland
 Rachel larabie-leSieur 

PUBLiC POLiCy 
WORKiNG GROUP

Chair
François Marcoux 

Members 
Marc Doucette 
 Rachel larabie-leSieur 
oryssia lennie 
Alnasir Samji

211 CANADA 
TRANSiTiON 
COMMiTTEE 

Chair 

tammy Holland 

the Chair of the Board is an 
ex-officio voting member of all 
committees of the Board.
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1st row – left to right: 

JoAnne Roy-Foster, 

nicole Hurtubise, 

nicole espenant, Dr. 

Jacline Abray-nyman, 

Diane Dumont, Madura 

Sornarajah

2nd row – left to right: 

phil Bolger, Dan Richer, 

louise powell-McCarthy, 

Kathryn Render, natalie 

toke Mason, Kim 

lockhart, Sue Bergeron, 

Dan Clement, Jeff 

turner

3rd row – left to right: 

Sylvain Beaudry, poya 

Kherghehpoush, 

thomas Shepherd, 

Brennan Heath, Bethany 

Sutton, Robert Bédard, 

Daniel Manseau, Bill 

Wright, paul totten

Absent: Marie-Josée 

Rosset, Anne Guyot, 

Bonnie Morris, eva 

Kmiecic, Jacques 

Bérubé, Janice 

Manchee, Stéphanie 

Imbault, Carol Burnup, 

Mary Herbert-Copley, 

linda Roseneck, Carmen 

Menard, Allison Smith

United Way Centraide Canada 
Team Members
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uNITEd WAy 
CENTRAIdE CANAdA 
TEAM MEMBERS

ExECUTivE TEAM: 

Al Hatton  - president and Ceo 

(outgoing March 2012)

Dr. Jacline Abray-nyman  - 

president and Ceo (Incoming April 

2012)

eva Kmiecic  - Senior Vice president

Jacques Bérubé - Chief Financial 

officer (outgoing June 2012) 

phil Bolger  - Chief Financial officer 

(Interim September 2012)

Dan Clement  - Vice president, 

learning

Mary Herbert-Copley - Vice 

president, public policy and 

Stakeholder Relations

Bonnie Morris  - Vice president, 

Resource Development

JoAnne Roy-Foster - Vice president, 

Marketing and Communications

MANAGEMENT TEAM

nicole Hurtubise  - national 

Director, Research and evaluation

Kim lockhart  - national Director, 

learning programs and partnerships

Janice Manchee - national Director, 

labour programs and Services

Daniel Manseau - Vice president, 

Québec Region                                                              

louise powell-McCarthy  - national 

Director, Knowledge exchange

linda Roseneck - national Director, 

Membership Support

thomas Shepherd - national 

Director, Membership Development  

paul totten     - national Director, 

Information technology

Jeff turner – national Director, 

Resource Development

OPERATiONS TEAM

Robert Bédard - executive Assistant 

for Board and Québec Regions, and 

Coordinator, 

Sue Bergeron  - Administrative 

Assistant, Finance

Carol Burnup - Communications 

Manager

Diane Dumont - translator

Anne Guyot - translator

Brennan Heath - Content Specialist

Stéphanie Imbault - Researcher

poya Kherghehpoush - Senior 

project Analyst

Carmen Menard - executive 

Assistant to the president and Ceo

Kathryn Render  - Coordinator, 

learning programs and networks

Dan Richer - Controller

Marie-Josée Rosset - translator

Allison Smith - Communications 

Coordinator

Madura Sornarajah - project Analyst

natalie toke Mason - Resource 

Development Coordinator and 

office Manager

Bill Wright - network Administrator
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ACROSS CANAdA

In 2012, there were 112 United Ways 
Centraides operating in Canada, in 
addition to our national office. 
ALBERTA

united Way Alberta Capital Region

united Way Calgary and Area

united Way Central Alberta

united Way Fort McMurray

united Way Grande prairie  

& Region

united Way Hinton

united Way lakeland

united Way lethbridge & South

 Western Alberta Society 

united Way lloydminster & District

united Way Slave lake

united Way South eastern Alberta

BRiTiSH COLUMBiA

united Way Castlegar District

united Way Central & South

 okanagan/Similkameen

united Way Central and northern 

Vancouver Island

united Way Cowichan

united Way Cranbrook and 

Kimberley

united Way Fraser Valley

united Way Greater Victoria

united Way lower Mainland

united Way north okanagan 

Columbia Shuswap

united Way northern British 

Columbia

united Way powell River and 

District

united Way thompson nicola 

Cariboo

united Way trail and District

MANiTOBA

united Way Brandon & District Inc.

united Way Carberry & north 

Cypress

united Way Morden & District

united Way neepawa & District

united Way portage plains

united Way Winkler & District

united Way Winnipeg

NEW BRUNSWiCK

united Way Centraide Greater 

Moncton and Southeastern new 

Brunswick Region

united Way Centraide Central new 

Brunswick 

united Way Greater Saint John

NEWFOUNDLAND AND 

LABRADOR

united Way newfoundland and 

labrador

NORTHWEST TERRiTORiES

united Way northwest territories

NOvA SCOTiA

united Way Cape Breton

united Way Colchester County

united Way Cumberland County

united Way Halifax

united Way lunenburg County

united Way pictou County
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ONTARiO

united Way Centraide Canada 

united Way Brant

united Way Bruce Grey

united Way Burlington & Greater 

Hamilton

united Way Cambridge and north 

Dumfries

united Way Centraide ottawa

united Way Centraide  

prescott-Russell

united Way Centraide Sudbury 

and/et nipissing District

united Way Centraide  

Windsor-essex County

united Way Chatham-Kent

united Way City of Kawartha lakes

united Way Durham Region

united Way elgin-St. thomas

united Way Greater Simcoe County

united Way Guelph & Wellington

united Way Haldimand and norfolk

united Way Halton Hills

united Way Kingston, Frontenac, 

lennox and Addington

united Way Kitchener-Waterloo  

& Area

united Way lanark County

united Way leeds and Grenville

united Way london & Middlesex

united Way Milton

united Way niagara Falls and 

Greater Fort erie

united Way northumberland

united Way oakville

united Way oxford

united Way peel Region

united Way perth-Huron

united Way peterborough & District

united Way porcupine

united Way Quinte

united Way Renfrew County

united Way Sarnia-lambton

united Way Sault Ste. Marie & 

District

united Way South Georgian Bay

united Way South niagara

united Way St. Catharines & District

united Way Stormont, Dundas & 

Glengarry

united Way thunder Bay

united Way toronto

united Way York Region

PRiNCE EDWARD iSLAND

united Way prince edward Island

QUéBEC

Centraide Abitibi témiscamingue 

et nord-du-Québec

Centraide Bas-Saint-laurent

Centraide Centre-du-Québec

Centraide Duplessis

Centraide estrie

Centraide Gaspésie-Îles-de-la-

Madeleine

Centraide Gatineau-labelle-

Hautes-laurentides

Centraide Greater Montréal

Centraide Haute-Côte-nord/

Manicouagan

Centraide KRtB-Côte-du-Sud

Centraide lanaudière

Centraide laurentides

Centraide Mauricie

Centraide outaouais

Centraide Québec et Chaudière-

Appalaches

Centraide Richelieu-Yamaska

Centraide Saguenay-lac-St-Jean

Centraide Sud-ouest du Québec

SASKATCHEWAN

united Way Battlefords

united Way elrose & District

united Way estevan

united Way eston

united Way Regina

united Way Saskatoon & Area

united Way Swift Current

united Way Weyburn & District

united Way Yorkton & District

yUKON

united Way Society of the Yukon



United Way Centraide Canada 

56 Sparks Street, Suite 404 

ottawa, ontario (Canada) K1p 5A9 

phone: 613-236-7041; 1-800-267-8221 

Fax: 613-236-3087 

email: info@unitedway.ca

Change starts here.


