
 

 
UNITED WAY OF PEEL REGION 

 

JOB POSTING 
 

 
Position:  Resource Development Manager (Full Time) 
 
Reporting to: Director, Annual Giving, Resource Development 

 
 
BASIC FUNCTION: 
 
Grow and sustain fundraising revenue through authentic partnerships and shared value with 
workplace partners in order to achieve United Way’s investment strategy. 
 
MAJOR RESPONSIBILITIES: 

 

 Develop and execute multiyear corporate partnership plans focussed  on revenue growth 
and increased donor affinity to United Way 

 Provide fundraising expertise to support corporate, employee, individual and special event 
campaigns in the workplace 

 Analyze data to develop sales and engagement driven fundraising strategies  

 Create and maintain multi stakeholder relationships within your assigned portfolio to 
increase affinity, strengthen partnership and drive revenue to United Way  

 Support recruitment of senior fundraising volunteers; additionally, engage, motivate and 
support volunteers in their roles 

 Develop, track and achieve financial/non-financial targets aligned with United Way’s core 
fundraising objectives including revenue targets, direct to donor strategy etc. 

 Develop individual relationships with donors to cultivate, solicit and steward gifts and 
increase affinity to United Way   

 Ensure CRM database is updated with timely and accurate information, including monthly 
direct to donor activity, portfolio activity and ongoing revenue goals and projections 

 Provide supervision and coaching to your assigned Sponsored Employee. Provide 
assistance with training, problem solving, support, motivation and assessment of 
performance 

 Participate as a member of the staff team in regular departmental and inter-departmental 
activities 

 

 

 

 



SKILLS AND COMPETENCIES: 
 

 Portfolio Management– Manages sales accounts in a manner that ensures that 

customer needs are understood and met. Builds relationships with key decision makers 

while showing respect for each and every person in a customer organization. Expands 

sales within existing accounts and keeps track of account activities in order to respond to 

new developments and changes 

 

 Analytical & Strategic Thinking:  Breaks down problems and issues into sub-

components and then assesses the costs, benefits and risks of various options prior to 

selecting a particular approach. Additionally, can analyze organizational strengths and 

weaknesses and then combine these with knowledge of the industry, market and 

organization to develop long-term strategy 

 

 Relationship Management & Networking: Builds rapport and develops alliances with a 

broad range of people. Adjusts communication style to meet the needs of individuals at 

various organizational levels and to meet the needs of clients. Forms alliances by 

demonstrating concern and respect for others, as well as by highlighting common 

interests and aspirations. Leave others feeling that he/she will be a trusted ally and is 

careful to act in ways that reinforce that trust over time 

 

 Communication Skills:   Understands and uses empathy, compassion, and active 

listening. Is fully present and aware of subtleties and nuances such as body language and 

voice tonality to better understand what is important to their constituents and how to 

connect and engage them with UW. Able to influence, persuade, present, request, sell, 

negotiate and close a deal as appropriate.  

 

Presentation Skills: Comes across as confident and well-prepared when making group 

presentations. Makes effective use of visual aids or presentation software and looks at 

ease while handling questions from the audience. His/her presentations hold the 

audience's attention and tend to be the right length for the amount of information covered.  

 

QUALIFICATIONS: 
 

 Minimum 3 years proven sales/fundraising experience  

 Proven ability to build and cultivate positive relationships with individuals and 
organizations 

 Demonstrated experience and confidence in making “the ask” 

 Strong volunteer management experience 

 Experience in building strategic and focused business plans with multi year focus 

 Exceptional English language communication skills (written and verbal) 

 Highly professional presentation skills 



 Ability to work effectively under pressure, to be part of a team, and meet deadlines 

 Must be computer literate and familiar with desktop and database tools, especially Excel 

 Must have valid driver’s license and reliable vehicle 

 
Qualified individuals are invited to submit their written expression of interest via e-mail, or 
mail by 4:30 p.m. on Wednesday, April 12th to:  

 
Chris Thompson 

Human Resources Manager 
United Way of Peel Region 

90 Burnhamthorpe Road W., 
Suite 408, PO Box 58, 

Mississauga, Ont.  L5B 3C3 
E-mail: humanresources@unitedwaypeel.org 

 
 
Thank you to all applicants for your interest in this position.  Please note that only those 
selected for an interview will be contacted.   
 
United Way of Peel Region is an equal opportunity employer and is committed to hiring 
a workforce inclusive of the diverse population it serves. United Way of Peel Region 
promotes the principles of diversity and equity and adheres to the tenets of the Ontario 
Human Rights Code and the Accessibility for Ontarians with Disabilities Act. 
 
This job ad is available in an alternative format upon request. If you are a person with a 
disability and require technical aids or alternate arrangements for tests or interviews, please 
advise us of these needs when you are contacted for an interview. 
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